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Did you know that most motorcycles
in Malaysia come with a standard
Manufacturer Warranty of only 2 years?

| worry about the potential for costly repairs once the
Manufacturer Warranty expires. Not only would the bills
be a financial burden, but being without my motorcycle
would also make it difficult for me to commute to work.

Note: Manufacturer Warranty period may vary by vehicle brand/model.

Brand-new out of the showroom...
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For me, Allianz Bike Warranty means not having to worry
about sudden, costly bills for engine or gearbox repairs. It's
a smart way to protect my wallet while | enjoy my ride.

Covered Components

Engine Gearbox

Third year onwards...
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Eligibility & policy duration

Tier 1

Tier 2

Eligibility

Policy

Duration/
Limit

~

— Vehicle age of five
(5) years and below;
and

— Odometer reading
of fifty thousand
(50,000) kilometres
and below

Twelve (12) months
from the policy effective
date, or whenever the
odometer reading
reaches sixty thousand
(60,000) kilometres,
whichever comes first

J

\
— Vehicle age of ten (10)
years and below; and

— Odometer reading of
one hundred thousand
(100,000) kilometres
and below

Twelve (12) months

from the policy effective
date, or whenever the
odometer reading
reaches one hundred and
ten thousand (110,000)
kilometres, whichever
comes first

Note: Vehicle Age = Year of Policy Purchase — Manufacture Year of Vehicle

Brand group & pricing

Brand
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Modenas, SYM, Benelli, Keeway, Brixton, Scomadi, CMC, GPX,

SM SPORT, Vmoto, Kawasaki, Honda, Yamaha, KTM, Vespa,
Suzuki, CFMoto, WMoto, Piaggio and Aveta

Claims limit of up to 35% of market retail price, up to RM 2,500 per

vehicle per year

— D

| Tier2

~N
it premiom St premiom
Capacity (CC) (RM) Capacity (CC) (RM)
Up to 125 CC 78.70 Upto 125 CC 97.22
126 -250 CC 92.59 126 - 250 CC 111.11
251-500CC 106.48 251-500CC 129.63
501 -1000 CC 129.63 501 - 1000 CC 152.78
1001 -1250CC  152.78 1001 -1250CC  185.19
1251-1500CC  180.56 1251-1500CC  217.59

N\ J J

Note: Subject to 8% SST and RM10 Stamp Duty
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Brand group & pricing How to make a claim
Before calling us, please ensure that the criteria below are met so that
we can best help you:
Harley Davidson, BMW, Ducati, Triumph, Aprilia, Moto Guzzi 1. Our policy condition includes a 30-day No Claim Period, please
and Royal Enfield ensure that it has been 30 days from policy inception and at least 500

KM has been recorded on the odometer.

2. Our policy condition requires Service covering at least the engine and

Claims limit of up to 35% of market retail price, up to RM 7,500 per gearbox in the 12 months prior to policy inception, please ensure that
vehicle per year you have proof of this.
—RSE — @D Q
Cubic P‘::::::L Cubic P‘:::::rln Q /g\
Capacity (CC) (RM) Capacity (CC) (RM) \l,
Upto 125 CC 250.00 Upto 125 CC 300.93 @
126 - 250 CC 287.04 126 - 250 CC 347.22
251-500CC  324.07 251-500CC  388.89
501 -1000 CC 388.89 501 -1000 CC 467.59
Call us! Our team will connect Schedule an
1001 -1250 CC 560.19 1001 -1250 CC 671.30 You may refer to you to our partner’s appointment with
allianz.com.my/ hotline, where you the recommended
1251-1500CC  726.85 1251-1500CC  870.37 bike-warranty for will be advised on approved repairer.
S ) L ) our hotline number.  the nearest approved
repairer.

Note: Subject to 8% SST and RM10 Stamp Duty
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Eligibility criteria

1

N o oA~ W

Your Motor policy for the covered vehicle must be with us;

The Manufacturer’s Warranty for your vehicle must have expired at the date
of purchase;

Your vehicle must not be used for commercial purposes;

Your vehicle age must not be greater than 10 years;

Your odometer reading must not be more than 100,000 KM;

Your vehicle’s cubic capacity must not be more than 1,500 CC; and

All covered components must be free from defect prior to the inception of
coverage under this warranty.

Service Criteria

1.

You must have serviced your vehicle at least once a year and in accordance
with the servicing requirements, where proof of service may need to be
provided upon claim; and

Any service and maintenance appointments during the warranty period
must be carried out at authorised service centres or a franchise workshop.

Key exclusions

1.
2.

Claims or losses incurred during the No Claim Period.

Indirect costs incurred e.g. towing or recovery of the vehicle, rental costs for
a replacement car.

Claims or losses where there have been any modifications to the original
design not approved by the manufacturer.

Claims or losses where the service requirements have not been met.

Claims or losses where there is continued use of the vehicle after a fault
with a covered component has become evident.

Claims or losses covered under the Manufacturer Warranty.
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7. Claims or losses relating to manufacturer recalls.

8. Claims or losses where the component failure was evident prior to the expiry
of the Manufacturer Warranty.

9. Claims or losses involving or due to external impact e.g. fire, explosion,
lightning, earthquake, flooding etc.

Note: This list is non-exhaustive. You should refer to the policy wording/certificate for the
full list of terms and conditions.

This brochure is valid from 19 June 2025.

This brochure is not a Contract of Insurance. The description of the available cover is only
a brief summary for quick and easy reference. The precise terms, benefits, conditions and
exclusions that apply are stated in the Policy.

Ve
Don’t let unexpected
repairs drain your finances!
Contact an authorised Allianz agent or visit the nearest
Allianz branch for more information.
allianz.com.my/bike-warranty
-
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Allianz Customer Service Centre

Allianz Arena

Ground Floor, Block 2A, Plaza Sentral

Jalan Stesen Sentral 5, Kuala Lumpur Sentral
50470 Kuala Lumpur.

Allianz Contact Centre: 1 300 22 5542

Email: customer.service@allianz.com.my

ﬁ AllianzMalaysia

@ allianz.com.my

AZ06/25



