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Dear Editor,
For immediate release:

Allianz Domestic Helper Shield: Comprehensive
protection for employers and domestic helpers

Kuala Lumpur, 24 April 2026 - Allianz General Insurance Company (Malaysia) Berhad (Allianz
General) reaffirms its commitment to protecting employers and their domestic helpers with
the Allianz Domestic Helper Shield, a comprehensive solution designed to safeguard the well-being
of domestic helpers while providing employers with peace of mind against unforeseen expenses.

“At Allianz General, we recognise the valuable support that domestic helpers provide to households
and families. The Allianz Domestic Helper Shield is designed to ensure their safety and well-being
while helping employers manage unexpected costs with confidence,” said Allianz General Chief
Executive Officer, Sean Wang.

In today’s challenging economic climate, managing household expenses can be a significant
burden. For households that employ domestic helpers, the costs associated with hiring and
maintaining a domestic helper can quickly add up — from wages to medical care, and unexpected
incidents such as accidents or loss of important documents.

Recognising these challenges, the Allianz Domestic Helper Shield offers three affordable plans to
choose from, to help manage these risks. Premiums start from as low as RM50 for a one-year period
and a two-year cost-saving option is also available with premiums as low as RM90, excluding service
tax.

Key benefits of the Allianz Domestic Helper Shield include coverage for medical expenses and
financial support for hospitalisation and surgical costs.

It also covers repatriation expenses, ambulance fees and wages compensation during periods of
hospitalisation, illness or injury, in addition to reimbursement for fees incurred for the replacement
of lost or damaged documents, hiring a replacement helper and personal liability claims.

The Allianz Domestic Helper Shield is available to employers who are Malaysian citizens, permanent
residents or legally residing in Malaysia, and maid agencies supplying domestic helpers. Domestic
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helpers must be aged between 18 and 65 years, legally employed in Malaysia and, if foreign, must
hold a valid work permit.

With the Allianz Domestic Helper Shield, comprehensive coverage starts at just RM50 per year. Click
here to learn more: https://www.allianz.com.my/personal/home-motor-and-travel/living/domestic-
helper-shield.html.

For further information, please contact:

Shamala Gopalan Gary Mark Nagan

Group Head Manager

Corporate Communications Department Corporate Communications Department
Allianz Malaysia Berhad Allianz Malaysia Berhad

Mobile: 016.285.0685 Mobile: 012.367.1450

Email: shamala.gopalan®@allianz.com.my Email: gary.nagan®@allianz.com.my

About Allianz in Malaysia

Allianz Malaysia Berhad (“Allianz Malaysia”), an investment holding company and a subsidiary of Allianz SE, operates
through two insurance subsidiaries: Allianz General Insurance Company (Malaysia) Berhad (“Allianz General”) and Allianz
Life Insurance Malaysia Berhad (“Allianz Life”). Allianz General is one of the leading general insurers in Malaysia, offering
a broad range of services across personal lines, small to medium enterprises, and large industrial risks. For the 2025
financial year, Allianz General's Gross Written Premiums (GWP) reached RM3.68 billion. Allianz Life offers a
comprehensive range of life and health insurance products, as well as investment-linked products. For the 2025 financial
year, Allianz Life recorded a GWP of RM4.01 billion, making it one of the fastest-growing life insurers in Malaysia. Allianz
Malaysia operates 30 branches nationwide. In 2025, Allianz Malaysia received the Overall Excellence Award and a
ranking of 9th among the Top 10 at the National Corporate Governance & Sustainability Awards 2025. Allianz Malaysia
was also the Winner of the Women At Work & Leadership category at the Life at Work Awards by TalentCorp. Allianz
General was named General Insurance Company of the Year at the 29th Asia Insurance Industry Awards 2025.

To learn more about Allianz Malaysia, visit allianz.com.my
Facebook: facebook.com/AllianzMalaysia/ | Instagram: instagram.com/allianzmalaysia/
LinkedIn: linkedin.com/company/allianzmalaysia/

About Allianz

The Allianz Group is one of the world’s leading insurers and asset managers with around 97 million customers* in nearly
70 countries. Allianz customers benefit from a broad range of personal and corporate insurance services, ranging from
property, life and health insurance to assistance services to credit insurance and global business insurance. Allianz is one
of the world'’s largest investors, managing around 764 billion euros** on behalf of its insurance customers. Furthermore,
our asset managers PIMCO and Allianz Global Investors manage about 2.0 trillion euros** of third-party assets. Thanks to
our systematic integration of ecological and social criteria in our business processes and investment decisions, we are
among the leaders in the insurance industry in the Dow Jones Sustainability Index. In 2025, over 156,000 employees
achieved total business volume of 186.9 billion euros and an operating profit of 17.4 billion euros for the Group.

*Customer count reflects Allianz customers in consolidated entities that are part of the customer reporting scope only.

** As of December 31, 2025.
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