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Kuala Lumpur, 22 October 2025 – Allianz Malaysia Berhad (Allianz Malaysia), through its corporate 

social responsibility arm, Allianz4Good, rolled out the P-hailing Bikers Safety & Emergency Survival 

Programme (“Programme”) for riders from foodpanda and Lalamove. The Programme was 

conducted by the Road Safety Marshal Club (“RSMC”) and was held at MISAR Academy, Kampung 

Pandan on 17 July and 23 August 2025 respectively. 

 

The four-hour, hands-on training session focused on cultivating safer riding behaviours and 

strengthening riders’ first-response skills during emergencies. It was also designed to enhance their 

safe-riding behaviour while highlighting common road hazards and rapid first aid/self-triage 

techniques that can be applied at the scene of an accident.    

 

The training combined classroom cues with practical on-ground drills, covering topics such as      

personal bike inspection, choosing the right helmet and PPE, visibility and blind-spot awareness, safe 

and defensive riding techniques, group/convoy safety, what to do in a road accident, accident 

recovery/reporting, bike lifting & slow-speed control, and bikers’ emergency first aid/self-triage. 

 

Allianz Malaysia's collaboration with foodpanda and Lalamove underscores a shared commitment      

towards rider safety and well-being. By collaborating with these leading p-hailing platforms, Allianz 

Malaysia is able to provide riders with necessary knowledge and skills to navigate daily road      

challenges safely. 

 

This Programme delivers on Allianz Malaysia’s effort, highlighted at the Allianz Malaysia Media 

Forum 2025 with MIROS and leading p-hailing platforms, to uplift rider safety through practical, 

hands-on learning. 

 

“Riders are on the road all day; their exposure to road accident risk is real. This Programme provides 

riders with practical skills to prevent crashes and to respond in the first critical minutes during 

emergencies. Together with RSMC and foodpanda and Lalamove, we aim for safer deliveries and 

safer communities,” said Ng Siew Gek, Head of Allianz4Good. 
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“At foodpanda, the safety and well-being of our riders are at the heart of what we do. Through our 

panda hearts initiatives, we are constantly looking for ways to provide meaningful support that goes 

beyond just day-to-day operations. Programmes like this, in partnership with Allianz Malaysia and 

RSMC, are an important step in equipping our riders with practical skills that help them stay safe on 

the road and respond effectively in emergencies. We are proud to be part of this collaboration that 

not only protects our riders but also contributes to safer roads and stronger communities,” said 

Shubham Saran, Director of Operations of foodpanda Malaysia. 

  

Jane Teh, Managing Director of Lalamove Malaysia added, “At Lalamove, our driver partners are at 

the heart of what we do, and their safety is our top priority. This collaboration with Allianz Malaysia 

and RSMC equips them with vital, life-saving skills and safer riding practices that make a real 

difference on the road. We are honoured to stand alongside Allianz Malaysia in empowering our 

riders to navigate daily challenges with greater confidence.” 

 

For further information, please contact: 
 

Shamala Gopalan 
Group Head  
Corporate Communications Department 

Allianz Malaysia Berhad 
Mobile: 016.285.0685 
Email: shamala.gopalan@allianz.com.my 

Gary Mark Nagan 
Manager 
Corporate Communications Department 

Allianz Malaysia Berhad 
Mobile: 012.367.1450 
Email: gary.nagan@allianz.com.my 

 

 

About Allianz in Malaysia 

Allianz Malaysia Berhad (“Allianz Malaysia”), an investment holding company and a subsidiary of Allianz SE, operates 

through two insurance subsidiaries: Allianz General Insurance Company (Malaysia) Berhad (“Allianz General”) and Allianz 

Life Insurance Malaysia Berhad (“Allianz Life”). Allianz General is one of the leading general insurers in Malaysia, offering 

a broad range of services across personal lines, small to medium enterprises, and large industrial risks. For the 2024 

financial year, Allianz General’s Gross Written Premiums (GWP) reached RM3.42 billion. Allianz Life offers a 

comprehensive range of life and health insurance products, as well as investment-linked products. For the 2024 financial 

year, Allianz Life recorded a GWP of RM3.83 billion, making it one of the fastest-growing life insurers in Malaysia. Allianz 

Malaysia operates 30 branches nationwide. In 2024, Allianz Malaysia Berhad was named Best Digital Insurer by 

InsuranceAsia News in the Country Awards for Excellence 2024. Allianz General received the award for General Insurer of 

the Year by InsuranceAsia News in 2024. 

 

To learn more about Allianz Malaysia, visit allianz.com.my   

Facebook: facebook.com/AllianzMalaysia/ | Instagram: instagram.com/allianzmalaysia/ 

LinkedIn: linkedin.com/company/allianzmalaysia/ 

About Allianz  

The Allianz Group is one of the world's leading insurers and asset managers serving private and corporate customers in 

nearly 70 countries. Allianz customers benefit from a broad range of personal and corporate insurance services, ranging 

from property, life and health insurance to assistance services to credit insurance and global business insurance. Allianz is 

one of the world’s largest investors, managing around 749 billion euros* on behalf of its insurance customers. Furthermore, 

our asset managers PIMCO and Allianz Global Investors manage about 1.8 trillion euros* of third-party assets. Thanks to 
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our systematic integration of ecological and social criteria in our business processes and investment decisions, we are 

among the leaders in the insurance industry in the Dow Jones Sustainability Index. In 2024, over 156,000 employees 

achieved total business volume of 179.8 billion euros and an operating profit of 16.0 billion euros for the Group. 

 

* As of June 30, 2025. 

 


