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 Dear Editor, 

For immediate release: 

 

Allianz Life and Pos Malaysia introduce Pos LifeCare 

insurance plan 
 

 An affordable and accessible insurance plan for Malaysians 
 

Kuala Lumpur, 22 February 2021 – Allianz Life Insurance Malaysia Berhad (Allianz 

Life) and Pos Malaysia Bhd have partnered up to introduce an affordable and 

accessible life insurance plan, Pos LifeCare for all Malaysians amidst the COVID-19 

pandemic. 

 

The plan provides coverage against death and total and permanent disability (TPD) 

benefits, with additional benefits for accidental death or TPD, as well as death due 

to dengue and COVID-19 infection. 

 

The Pos LifeCare plan also offers hospital cash benefit in the event policyholders are 

admitted to the hospital due to dengue fever. It is a yearly renewable non-

participating group term life insurance product under the Master Policy of Pos 

Malaysia. 

 

Allianz Life Chief Executive Officer, Joseph Gross said the partnership aims to 

provide life insurance plans for all Malaysians in both urban and rural areas. 

 

“Pos Malaysia has been connecting the people and businesses for over 200 years. It 

has the largest delivery and touchpoint network in the country, which would widen 

the reach for us. 

 

“Pos LifeCare is a basic plan that will be offered to all Malaysians aged 18 to 70 

years old who walk into Pos Malaysia branches,” he said. 

 

Pos Malaysia Chief Executive Officer of Postal Services, Mohamed Rozaidi Md 

Sharif said, “We are proud to partner Allianz Life in bringing an affordable life 

insurance plan for Malaysians, offering a premium from as low as RM0.14* per day.  

We are looking forward to leveraging on Allianz Life's expertise and comprehensive 

product portfolio to strengthen Pos LifeCare’s product proposition and to fulfil the 

individual needs of our customers." 

 

Available now at all Pos Malaysia post offices nationwide, Pos LifeCare offers three 

different plans. Plan 1 provides a death or TPD benefit of RM3,000; additional 

benefits of RM10,000; and hospital cash benefit due to dengue of RM30 per day. 

 

Meanwhile, life assured under Plan 2 qualify for a death or TPD benefit of RM5,000; 

additional benefits of RM20,000; and hospital cash benefit due to dengue of RM50 



Allianz Malaysia Berhad  (197201000819) 

 

Level 29, Menara Allianz Sentral     ALLIANZ CUSTOMER SERVICE CENTER 

203, Jalan Tun Sambanthan     ALLIANZ ARENA, Ground Floor, Block 2A   

Kuala Lumpur Sentral       Plaza Sentral, Jalan Stesen Sentral 5 

50470 Kuala Lumpur       Kuala Lumpur Sentral, 50470 Kuala Lumpur 
Tel : 603-2264 1188/ 0688     Customer Contact Center :  1 300 22 5542 

   603-2264 0688      Email   :  customer.service@allianz.com.my 

Fax : 603-2264 1199      AllianzMalaysia 

 allianz.com.my 

 

per day. Lastly, Plan 3 offers a death or TPD benefit of RM7,000; additional benefits 

of RM30,000; and hospital cash benefit due to dengue of RM70 per day. 

 

The annual premium for Pos LifeCare varies according to age groups. For 

Malaysians aged 18 to 50 years old, the annual premium for Plan 1 is RM50; Plan 2 

is RM65; and Plan 3 is RM85. 

 

Individuals aged 51 to 60 years old need to pay an annual premium of RM95 for 

Plan 1; RM145 for Plan 2; and RM195 for Plan 3. As for Malaysians aged 61 to 70 

years old, the annual premium for Plan 1 is RM160; Plan 2 is RM250; and Plan 3 is 

RM360. 

 

“Pos LifeCare offers additional benefit for death due to COVID-19 Infection or 

dengue fever, which are key concerns among Malaysians today. Last year, the 

Health Ministry expected an increase in dengue cases from early June until 

September 2020, due to the rising trend in the last five years,” Gross said. 

 

In 2019, Malaysia recorded the highest number of dengue cases in four years at 

130,101, compared with the previous historic high of 120,836 cases in 2015. 

 

“In the event of death due to COVID-19 infection before 31 December 2022, we will 

pay the sum assured after the issue date of the Certificate of Insurance with an 

attached death certificate stating COVID-19 infection as the cause of death,” Gross 

added. 

 

For further enquiries, kindly contact Allianz Malaysia Berhad via 

customer.service@allianz.com.my or at 1-300-22-5542, from Monday to Friday 

between 8.00am to 8.00pm. 

 

*Subject to terms & conditions 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.malaymail.com/news/malaysia/2020/06/08/health-d-g-warns-of-spike-in-dengue-cases-across-malaysia/1873548
https://www.malaymail.com/news/malaysia/2020/06/08/health-d-g-warns-of-spike-in-dengue-cases-across-malaysia/1873548
https://www.malaymail.com/news/malaysia/2020/06/08/health-d-g-warns-of-spike-in-dengue-cases-across-malaysia/1873548
https://codeblue.galencentre.org/2020/01/03/malaysia-reports-130000-dengue-cases-in-2019-highest-since-2015/
https://codeblue.galencentre.org/2020/01/03/malaysia-reports-130000-dengue-cases-in-2019-highest-since-2015/
mailto:customer.service@allianz.com.my


Allianz Malaysia Berhad  (197201000819) 

 

Level 29, Menara Allianz Sentral     ALLIANZ CUSTOMER SERVICE CENTER 

203, Jalan Tun Sambanthan     ALLIANZ ARENA, Ground Floor, Block 2A   

Kuala Lumpur Sentral       Plaza Sentral, Jalan Stesen Sentral 5 

50470 Kuala Lumpur       Kuala Lumpur Sentral, 50470 Kuala Lumpur 
Tel : 603-2264 1188/ 0688     Customer Contact Center :  1 300 22 5542 

   603-2264 0688      Email   :  customer.service@allianz.com.my 

Fax : 603-2264 1199      AllianzMalaysia 

 allianz.com.my 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
About Allianz in Malaysia 
The investment holding company, Allianz Malaysia Berhad, a subsidiary of Allianz SE, has two 

insurance subsidiaries - Allianz General Insurance Company (Malaysia) Berhad (“Allianz 

General”) and Allianz Life Insurance Malaysia Berhad (“Allianz Life”).  

 

Allianz General is one of the leading general insurers in Malaysia and has a broad spectrum of 

services in personal lines; small to medium enterprise business and large industrial risks. The 

GWP for general insurance business for financial year 2019 reached a mark of RM2.20 billion.  

Allianz Life offers a comprehensive range of life and health insurance and investment-linked 

products and for the financial year 2019, Allianz Life recorded a GWP of RM2.73 billion and is 

one of the fastest growing life insurers in Malaysia.  

 

Allianz Malaysia has 32 branches nationwide.  

 

Allianz Life was named The BrandLaureate’s Iconic Brands of the Decade Award 2019 for Life 

Insurance. In 2018, Allianz Malaysia was recognised at the National Contact Centre Award 

2018 for Best Customer Relationship Management for Contact Centre (Silver) and Best 

Innovative Adoption Award (Merit). Allianz General’s Allianz Road Rangers: 24-Hour Call 

Centre advertisement won Top Ad in Financial Services and Institutions at the YouTube 

Malaysia Awards 2018.  

 

To learn more about Allianz Malaysia, visit allianz.com.my   

Facebook: facebook.com/AllianzMalaysia/ | Instagram: instagram.com/allianzmalaysia/ 

LinkedIn: linkedin.com/company/allianzmalaysia/ 

 

About Allianz 

The Allianz Group is one of the world's leading insurers and asset managers with more than 

100 million retail and corporate customers in more than 70 countries. Allianz customers benefit 

from a broad range of personal and corporate insurance services, ranging from property, life 

and health insurance to assistance services to credit insurance and global business insurance. 

Allianz is one of the world’s largest investors, managing around 754 billion euros on behalf of 

its insurance customers. Furthermore, our asset managers PIMCO and Allianz Global Investors 

manage almost 1.7 trillion euros of third-party assets. Thanks to our systematic integration of 

ecological and social criteria in our business processes and investment decisions, we hold the 

leading position for insurers in the Dow Jones Sustainability Index. In 2019, over 147,000 

employees achieved total revenues of 142 billion euros and an operating profit of 11.9 billion 

euros for the group. 

 

http://www.allianz.com.my/
https://www.facebook.com/AllianzMalaysia/
http://www.instagram.com/allianzmalaysia/
https://www.linkedin.com/company/allianzmalaysia/
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Press contact:  

Shamala Gopalan 

Group Head  

Corporate Communications Department 

Allianz Malaysia Berhad 

Mobile: 016.285.0685 

Email: shamala.gopalan@allianz.com.my  

 

  Gary Mark Nagan 

  Manager 

  Corporate Communications Department 

  Allianz Malaysia Berhad 

  Mobile: 012.367.1450 
  Email: gary.nagan@allianz.com.my  
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