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Steps to update contact details on the
MyAllianz App (email address and mobile no.)

- Experience
Dne Allianz at your
fingertips

Seamlessly manage, protect, unlock
rewards, and more, all in your
comprehensive insurance hub.

MyAllianz

JOHN
VIEW MY POLICIES

User ID

Password Claims Allianz Panels

— Forgot User ID / Password

Log in to the MyAllianz App. Click on the burger bar icon on the top
left corner of the homepage.

Fekkkkkkkkkk

Hi, JOHN
Last login: 26/02/2024 at 6:30 PM

———————————

Email address

tmail.com

Mobile no.

6010 1234567

___________ larantee
LOGOUT -etters

m Dashboard

Click “Edit Profile”. To update your email address / mobile
no., go to the “Contact Details”
section and click “"UPDATE".

Update Contact Details
Update Contact Details

One last thing

Update contact details

This will be applied to all policies and used in all future
correspondence.

Select 'Yes' or 'No' for the statements below:

| am a United States of America (U.S.) person;
orlambornin U.S,; or I reside in U.S.

Oves O o

Email address

‘mail.com

Prefix Mobile no.

60 v 123456789 ®

| am born outside of Malaysia; or | am liable to

pay tax to a country outside of Malaysia.

O YES O No

——————————————————————

———————————————————————

Enter your new email address / mobile Answer two (2) mandatory FATCA
no. and click “SAVE & UPDATE". questions and click “NEXT".

Update Contact Details Update Contact Details

Biometric authentication Enter your login password

For security purposes, please verify your identity For security purposes, please enter your MyAllianz

before we can allow you to proceed.

h
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login password.

Password

BACK

VERIFY & UPDATE

Biometric Authentication Password

Verify your identity using biometric authentication / login password. *

*If you log in with a password, you will be required to verify using biometric authentication.
Conversely, if you log in using biometric authentication, you will be required to enter your login password.

Update Contact Details

We've received your contact details
update request

You'll get a notification once your request is processed.
Need to change the contact details for a particular policy?
Contact us via the following channels or visit your nearest
Allianz branch.

a Customer Service 1 300 22 554

Your request will be processed, and you'll receive a notification
on the MyAllianz App once it is approved.



