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MyAllianz

Steps to update contact details on MyAllianz (email address, mobile no.
and mailing address*)

{£ MyAllianz BFTERREFHIZER (FBF R,
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* Update of mailing address function not available for Allianz General policies on MyAllianz
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STEPS TO UPDATE
EMAIL ADDRESS / MOBILE NO.

SHFhEEFHB(EL / FNSHIAICEE
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Passwaord

- FORGOT USER ID { PASSWORD

LOG IN

MNew to MyAllianz? Register now

ee Banefit policies (G)

Log in to MyAllianz Click on the profile button on
the top right corner of the homepage.

=5 MyAllianz, , .
/ For Allianz General policies,

you may also update your
email address and mobile number
on the individual policy page.

METFERA LA REF
FRIETR

XJF Allianz General {£p&,
] LAEDNA
(REATUE _EEFHIEHY
FE Rt NSS4,

QD Dashboard  Policies

Dashboard  Policies
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Update contact details

This will be applied to all policies and used in all future correspondence.

Mobile no.

use the bank details that you provide to make any payments and claim
ements to you.

To update your email Enter your new email address /
address / mobile no,, mobile no. and click
click 'UPDATE'. ‘SAVE & UPDATE'.
i5mds ‘'UPDATE' B NSO F R4ttt /
LASEH R AR F bt / FISHEERE
FHED. 'SAVE & UPDATE',

Almost there

Select "Yes' or 'No’ for the statemants below:

Check your phone

For security purposes, we've sent a one-time password to 60 0618. For
further assistance, please contact our customer service centre via our Live

Chat or call 1300 22 5542.

lam a United States of Amaerico (U5} persan; or | am borm in LS or | reside in LLS

O YEes (= nO

| am born cutside of Maloysio; or | am liable to poy 1o to a country outside of Malaysio

) ves (® nNO

Answer the 2 mandatory questions Next, you will receive a
and click ‘'NEXT". temporary password via SMS.
Enter the temporary password
[EZ2185&E e, SAfE Rt 'NEXT, and click ‘'SAVE & UPDATE'.

If you did not receive the SMS
after 5 minutes, click ‘/RESEND SMS'.

Bk, SREE—I ARG
ZBRIREE. BN ENIGRTERS,
mERD 'SAVE & UPDATE',
EIMESDIZ IR ARBEE(E,
I5mi 'RESEND SMS’
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You've updated your contact details

Need to change the contact details for a particular policy? Contact us via the following

channels or visit your nearest Allianz branch.

Live Chat Customer Service 1300 22 5542
Available Mondays - Fridays Available Mondays - Fridays
9:00am - 6:00pm 8:00am - 8:00pm

BACK TO PROFILE

You have successfully
updated your
email address / mobile no.

e R IIEFIERY
BB FHRFEE / SFH1SHD,

STEPS TO UPDATE MAILING ADDRESS*
SEFfHRE RIS

* Update of mailing address function not available for Allianz General policies on MyAllianz
£ MyAllianz ;ZBIREEHT Allianz General {RECHFEFHBHRYTIEE

.......

Welcome to MyAllianz

r 1 Allionz Life policies () | 1 Employee Benefit policies ()

Your active policies

Possword

= FORGOT USER |D f PASSWORD

LOG IN

Mew to MyAllianz? Register now

Allianz Powerlink

Log in to MyAllianz Click ‘POLICIES’ on the top left
of the homepage.

3 MyAllianz,
RTERIERRY ‘POLICIES',

Select the policy you Go to the ‘'MAILING DETAILS’ section
want to update. and click 'UPDATE'.
IR R EAIRE, £ ‘MAILING DETAILS’ B934,
s 'UPDATE,

Almost there

Update mailing address <" or 'Mo' for the statemeants below:

| am bormin LLS.; or | reside in LLS

| am a United States of &marico (U.5.) person; or

(O ves (= NO

| cam bom cutside of Malaysia; or | am lioble to poy tax o 0 country outside of Malaysio

) ves () NO

Enter your new mailing address Answer the 2 mandatory questions
and click ‘NEXT'. and click ‘NEXT'.
ENFTHIERET B s 'NEXT, [BlE2iEsEH 1R, AfeRd 'NEXT,

»9

We've receive your mailing address
update request

Youll get a notification once your regquest (s opproved.
Yo oy submit a new request after 24 hours.

Select other policies you want to update Your request will be processed and
and click ‘'SAVE & UPDATE'. you'll receive a notification on MyAllianz
once it is approved.
B —H T E R AURBETHBLE
AR ARG 'SAVE & UPDATE'- ISRIBEGHRALIE,
£ MyAllianz #LERBUCEIER].




