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Steps to update bank details on MyAllianz (for claim reimbursements,
auto-guaranteed cash payments and other cash payouts)
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STEPS TO UPDATE BANK DETAILS
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Login to MyAllianz at

allianz.com.my/customer
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Click on the profile button on
the top right corner of the homepage.
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At the "Bank Details” section,
click “"UPDATE".
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Update bank details

to oll policies

SAVE & UPDATE

Select your bank from
the drop-down list and

enter your bank details.
Click “SAVE & UPDATE".
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Check your phone

Next, you will receive a temporary
password via SMS. Enter the temporary
password and click “SAVE & UPDATE".

If you did not receive the SMS after

5 minutes, click "RESEND SMS”.
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We've received your bank details update request

You'll get a notification once your request is approved.
You may submit a new request after 24 hours.

BACK TO PROFILE

Your request will be processed
and you'll receive a notification
on MyAllianz once it is approved.

EHNBIG AR,
EMyAllianzftERRGUTRIEAD,



