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Steps to allow or revoke consent for Guarantee Letter on MyAllianz
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To improve the Admission Guarantee Letter experience, we have enhanced the Pre-Authorisation process to grant your
servicing agent the access to the relevant medical information, allowing them to assist and manage your claim. With this
added feature in MyAllianz, it offers you the avenue to opt-out, if you choose not to disclose the medical information to
your servicing agent at any time during the admission period.
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Guarantee letter

Here are the latest guarantee letter requests for all your policies.
request for a guarantee letter for your policy, please click on the button below
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Select tick box to allow consent or
untick to revoke consent.
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Guarantee letter

Here are the latest guarantee letter requests for all your policies.
To request for a guarantee letter for your policy, please click on the button below.
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Select a case to allow or
revoke consent.
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Select “YES, I'M SURE" to proceed.
To cancel, select “NO, CANCEL".
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The “Privacy Consented” status indicator
will appear if consent given. No indicator
if consent revoked.
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