Allianz ()

Steps to manage debit/credit card details for recurring auto pay
(direct debit authorisation) on MyAllianz
(Add, update or remove debit/credit card details)

£ MyAllianz 1% /SRR ITER BT
(E=pHeRN) RIZER (R0, EFEdm iR/
SHTFEAER)

STEPS TO ADD DEBIT/CREDIT CARD DETAILS
A INEEM/ (SR REHNSER

User ID
johndae@email.com

Welcome to MyAllianz

r 1 Allianz Life policies () | 1 Employee Benefit policies ()

Your active policies

sswiord

=» FORGOT USER ID [ PASSWORD

06 IN

Mew to MyAllianz? Register now

Allianz Powerlink

Login to MyAllianz at Click on “POLICIES” on the
allianz.com.my/customer top left of the homepage.

1521 allianz.com.my/customer mEEmInERry “POLICIES”,
3 MyAllianz,

Policy Details e-Documents Manage Funds (D

Payment mode
Monthly cuance
(Effective Date: 01 Jan 2020)

Select the policy which you would Click “ADD” in the
like to add your debit/credit card “Payment Method"” section.

for recurring auto pay.
£ "Payment Method" FJZ(57,

rneS Ik WA RS =it "ADD",
LUERAB s FRRYGRER,

Add payment method
on your policy's poymant mode via Cred

| set up recurring autopay basad

Credit / Debit Card

Disc aimer

Yo.ruodctcd acdi s ceatcod o ol toke e cnthe noxs ous 3onc of your

s i=p ceamo Flsces eotrted? Wi caEsr o0 skl o ct s or hmiret s e Pl wits=n

nay Bark asy acreSrA R Desmminee

Click “ADD CREDIT/DEBIT CARD” Click “NEXT" to proceed.

to add the new card details.
Bt “NEXT” 4%4¢,
=i “ADD CREDIT/DEBIT CARD”

LUARINFERVEENK/ SR -RIFERER.

Welcome, Muhommod Mazlon L

Update your other policies

by

Would you like to update your other policies with the payment method above?

You may also update a policy's payment method through its policy details page.

Insured name

You are setting up recurring autopay

By selecting credit / debit card in your payment method, your card will be charged
automatically for your next premium payment based on your policy’s payment mode.
Proceed?

........

Select other policies you Click “YES” to proceed.
want to update and click “NEXT".
s "YES” 44,

AR —HEIREMRE,
EFRZIRE G RTE "NEXT",

Credit card debit authorisations terms & conditions

You'll need to read through and accept the terms & conditions in order to procead

Oty 10 LNe CreQiL/Oe0il Conancuaer 1of MefMedies ONa Mesouunon

. ALIM sholl not be held responsible or liable for any claims, loss domages,
costs ond/or expenses arising from the successful ond/or unsuccessful
processing of the debit due to exceeding credit limit, molfunction of the
system, electricity failure and/or other foctors beyond the control of ALIM.

. | hereby ogree to indemnify ond keep ALIM indemnified against any
oction, claims, losses, domoges, costs ond/or expenses which ALIM may
suffer or incur os a result of this direct debit request.

. This authorization shall remain in force until ALIM's receipt of my written

notification to cancel this authorization. ALIM is entitled to cease debiting

from the credit/debit card upon notification of my death, bankruptcy or
termination of the policy issued under this Applicotion.

Next, please read the You will be directed to the Razer
terms and conditions payment platform. Please ensure that
and then click "ACCEPT". your new card details entered are

correct before confirming your update.

=E, BRIEEASFU,
SR= i "ACCEPT", Please note that RM1.01 will be deducted
for card authentication purposes,

regardless of the number of updated

policies. This amount will be deducted

from your next premium due for the
policy selected in Step 3.

Upon successful authentication,
you will receive an email confirmation
of the deduction from Razer. You will
also receive the Official Receipt from
Allianz Malaysia via email the next day.

I REB WIS Razer RIS TR,
ERAMIRRZR, BRELIEREA
RURRHERTIR,

mTe, LeRIIREHRZMHRE,
RM1.01 4 bR—R LU THENK
ASARIAIE. XEEEAE TR
SIELPIR 3 BRMAERREERI T —HIRER,

INIERINfE, BR=IREIR Raozer P tilY
EE R LA A LA OBRELER,
Allianz Malaysia BEFE "X
BT B B AR IETUSORZE T,

dlicies

You've updated your card details

We'll use the new credit/debit card details to make future recurring
auto payments for this policy. The update will be reflected after one
day.

BACK TO POLICY DETAILS

You have successfully updated
your card details and this update
will be reflected on
MyAllianz the next day.

We will use the updated card details
to make future recurring payment
for the selected policy (or policies).

EEMRINE TSI/ [ERREH,
WEHRF TR KB,

Fel| R EFE R RVARNK /(SRR RER
FIEFERIREBIRHITERABSIITA.



STEPS TO UPDATE DEBIT/CREDIT CARD DETAILS
RN/ (R FEANSE

User 1D
johndae@email.com

Welcome to MyAllianz

? 1 Allianz Life policies () | 1 Employee Benefit policies ()

Your active policies

=» FORGOT USER ID [ PASSWORD

Mew to MyAllianz? Register now

Allianz Powerlink

Login to MyAllianz at Click on “POLICIES” on the
allianz.com.my/customer top left of the homepage.
152 allianz.com.my/customer mREETRIRERRY “POLICIES”,
=% MyAllianz,

Medol premium (RM) () Due dote*

10 Mar 2019

Select the policy which you Click “VIEW/MANAGE" in the
would like to update the “PAYMENT METHOD" section.
debit/credit card details.

SRR E TR (= £ "PAYMENT METHOD" gYZ397,
BEHIRE, = “VIEW/MANAGE",

Update credit / debit card
emove your credit [ debit cordd detads for your palicy's reourring

Payment method

Method Srotus Expiry date

Credit Card Active Aug 2022

Credit card no.

4283322XXXXX1402

MAMNAGE CARD DETAILS

.................................

Click “/MANAGE CARD DETAILS” Select “"Update Card” to
to proceed. update your card details
and click “NEXT".

B3 “MANAGE CARD DETAILS”
LASEERER, %55 “"Update Card” UAEFTEENK/
1_‘_%_b/m*—|-l I\\\}=I\\\$ ”NEXT"

Update your other policies

Would you like to update your other policies with the payment method above?
You may also update a policy's payment method through its policy details page.

Insured name

You are setting up recurring autopay

By selecting credit / debit card in your payment method, your card will be charged
automatically for your next premium payment based on your policy’s payment mode.

........

Select other policies you Click “YES” to proceed.
want to update and click “NEXT".

i "YES” k4%
HIE—HEFREMRE,
AR IRER AT "NEXT",

Credit card debit authorisations terms & conditions

You'll need to read through ond occept the terms & conditions in order to procead.

Oy 1O L CreeQi L OeDil COMNanouel TO7 felMedies 0N resouulon

6. ALIM shall not be held responsible or lioble for any cloims, loss domages,
costs ond/or expenses arising from the successful and/or unsuccessful
processing of the debit due to exceeding credit limit, malfunction of the
system, electricity failure andjor other foctors beyond the control of ALIM.

. | hereby ogree to indemnify ond keep ALIM indemnified ogainst any
oction, claims, losses, domoges, costs ond/or expenses which ALIM may
suffer or incur os a result of this direct debit request.

£ This authorization shall remain in force until ALIM's receipt of my written
notification to concel this authorization. ALIM is entitled to cease debiting
from the credit/debit card upon notification of my death, bankruptcy or
termination of the policy issued under this Application.

Next, please read the You will be directed to the Razer
terms and conditions payment platform. Please ensure that
and then click "ACCEPT". your new card details entered are

correct before confirming your update.

?%E, BAIERNSF,
SR=EE "ACCEPT", Please note that RM1.01 will be deducted
for card authentication purposes,

regardless of the number of updated

policies. This amount will be deducted

from your next premium due for the
policy selected in Step 3.

Upon successful authentication,
you will receive an email confirmation
of the deduction from Razer. You will
also receive the Official Receipt from

Allianz Malaysia via email the next day.

SEHY TS %)S'Zi’é?ﬁ:zé Razer HYSZIFAE.
EFIAMIFRZRY, BRELIEREA
RYRHHEFETIR,

iR, TIeEIREFRS My RE,
RMl 01 B4 ObR—I R LUH{TEENK
MERRIALE, XEEUSH TR
SR 3 BRMAEIREBER T —HARE:.

INIERRINIS, 18I ZEIA Razer Fra Y
B FHRIFLARBIA L OBRESEN,
Allianz Malaysia BEE "X
1B BB F M RIXIETVSORLE .

dicies  Campaigns

.o

You've updated your card details

We'll use the new credit/debit card details to make future recurring
auto payments for this policy. The update will be reflected after one
day.

BACK TO POLICY DETAILS

You have successfully updated
your card details and this update
will be reflected on
MyAllianz the next day.

We will use the updated card details
to make future recurring payment
for the selected policy (or policies).

RERINEFIEHEIK/ SR R&ER,
lﬂﬁ%ﬂﬁ '{—J:.F% —KE

A S FEREHEENK/SERERK
NSRRI TERI BT



STEPS TO REMOVE DEBIT/CREDIT CARD DETAILS
MEREEM/ (SR REHANTSER

User 1D
johndae@email.com

= FORGOT USER ID [ PASSWORD

Mew to MyAllianz? Register now

Login to MyAllianz at
allianz.com.my/customer

152 allianz.com.my/customer
= MyAllianz,

Welcome to MyAllianz

? 1 Allianz Life policies () | 1 Employee Benefit policies ()

Your active policies

Click on “POLICIES” on the
top left of the homepage.

R EUNERAY “POLICIES”,

Select the policy which you
would like to remove the
debit/credit card details.

RS E TR/
SHRERBIRER,

Premium amoun t (RM) @ Due date®

1,200.00 04 Apr 2020

Policy Details e-Documents Manage Funds @

dote

04 Sep 2080

Click “"VIEW/MANAGE" in the
“PAYMENT METHOD” section.

£ "PAYMENT METHOD" 15334,
B “VIEW/MANAGE",

Payment method

Method Status Expiry date

Credit Card Active Aug 2022

Credit card no.

42833220004 X1402

MAMNAGE CARD DETAILS

Click “"MANAGE CARD DETAILS”
to proceed.

iBmit "MANAGE CARD DETAILS”
LA(EAREE,

com.my/customer/#/policies/allianz-life/000046 765>

Welcome, Bermice Kong  Last login: 12062020, 20-D

Terminate Credit Card

You may choose to update or terminate your credit card details here.
Any changes will be reflected after one day.

Update Credit Card Terminate Credit Card

Expiry date
Aug 2022

o Terminating your credit card will remove your recurring payment arrangement. This requires
you to make your policy premium manually. You may only odd a new payment method when
your premium is due,

Select “TERMINATE CREDIT CARD”
to remove card details
and click “NEXT".

1¥%64% "TERMINATE CREDIT CARD"
LA BRI /S R R &3,
e "NEXT",

dnz.com.my/customer/#/policies/allianz-life/000046766...

Q

Are you sure?

By terminating your credit card, you'll need to pay your policy's premiums
manually. You may only odd o new payment method when your premium is due.
Do you wish to proceed?

Please note that removing your
card details will affect the recurring
auto pay arrangement.

Click “YES"” to confirm.

R, MR/ R SRR
EHEBENIIGRE,
= “YES” LA

~ L

A G £ )
4 w
A 2 N

You've successfully terminated your credit card
Please note that you'll need to pay for this policy manually in the future,

BACK TO POLICY DETAILS

You have successfully removed
your card details and the change
will be reflected on MyAllianz
the next day.

EERIIMPR SR/ SHREM,
HEHE TR _—XKED.



