Allianz ()

Steps to manage debit/credit card details for recurring auto pay

(direct debit authorisation) on MyAllianz

(Add, update or remove debit/credit card details)

Langkah-langkah untuk menguruskan butiran

kad debit/kredit untuk bayaran automatik berulang

(arahan debit terus) di MyAllianz

— | /

(Tambah, kemaskini atau batalkan.butiran kad debit/kredlit) .’ _— =

STEPS TO ADD DEBIT/CREDIT CARD DETAILS
LANGKAH-LANGKAH UNTUK MENAMBAH
BUTIRAN KAD DEBIT/KREDIT

User 1D
johndoee@email.com

ssword

= FORGOT USER ID / PASSWORD

DG IN

Mew to MyAllianz? Register now

Login to MyAllianz at
allianz.com.my/customer

Log masuk ke MyAllianz di
allianz.com.my/customer

Welcome to MyAllianz

r 1 Allianz Life policies () | 1 Employee Benefit policies ()

Your active policies

Allianz Powerlink

Click on “POLICIES” on the
top left of the homepage.

Klik “POLICIES” di bahagian
atas kiri laman utama.

Select the policy which you would
like to add your debit/credit card
for recurring auto pay.

Pilih polisi yang anda ingin tambahkan
kad debit/kredit untuk bayaran
automatik berulang.

Policy Details e-Documents Manage Funds (O

Payment mode
Monthly cuance
(Effective Date: 01 Jan 2020)

Click “ADD” in the
“PAYMENT METHOD" section.

Klik “ADD” di bahagian
“PAYMENT METHOD"”.

© s

Disc aimer

Yo rupditcd godncentcodivfo wlitchs ¢Mell cnthe nixs cus 300 of wou

i~ rrEam ™ FIscse rorteedT Wi Eaesl 6 ek

nay back avwy nuresrdirg pre

Click “ADD CREDIT/DEBIT CARD”
to add the new debit/credit card details.

Klik “ADD CREDIT/DEBIT CARD”
untuk menambahkan
butiran kad debit/kredit.

Add payment method
§ on your policy's poymant mo:

up recurring autepay basos ¥ g ¥'s pay t de wia Credit / Debit Card

Credit / Debit Card

Click “NEXT" to proceed.

Klik “NEXT” untuk
ke langkah seterusnya.

felcome, Muhommad Mazlon ¢

Update your other policies

Would you like to update your other policies with the payment method above?
You may also update a policy's payment method through its policy details page.

Insured name &

........

Select other policies you
want to update and click “NEXT".

Pilih polisi lain yang anda
ingin kemaskinikan dan klik “NEXT”,

by

You are setting up recurring autopay

By selecting credit / debit card in your payment method, your card will be charged

automatically for your next premium payment based on your policy’s payment mode.

Click “YES" to proceed.

Klik “YES” untuk
ke langkah seterusnya.

Credit card debit authorisations terms & conditions

You'll need to reod through ond accept the terms & conditions in order to proceed

TarNouael 1O felMedies N MesciuUon
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. ALIM shall not be held responsible or lioble for any claims, loss domages,
costs ond/or expenses arising from the successful and/or unsuccessful

processing of the debit due to exceeding credit limit, malfunction of the
system, electricity foilure and/or other foctors beyond the control of ALIM.

. | hereby ogree to indemnify and keep ALIM indemnified against any
oction, claims, losses, domoges, costs ond/or expenses which ALIM may
suffer or incur os o result of this direct debit request.

. This authorization shall remain in force until ALIM's receipt of my written

notification to cancel this authorization. ALIM is entitled to cease debiting

from the credit/debit card upon notification of my death, bankruptey or
termination of the policy issued under this Application.

Next, please read the
terms and conditions
and then click "ACCEPT".

Seterusnyaq, sila baca terma
and syarat dan klik “ACCEPT”.

You will be directed to the Razer
payment platform. Please ensure that
your new card details entered are
correct before confirming your update.

Please note that RM1.01 will be deducted
for card authentication purposes,
regardless of the number of updated
policies. This amount will be deducted
from your next premium due for the
policy selected in Step 3.

Upon successful authentication,
you will receive an email confirmation
of the deduction from Razer. You will
also receive the Official Receipt from

Allianz Malaysia via email the next day.

Anda akan dibawakan terus ke platform
pembayaran Razer. Pastikan butiran
kad baru yang dimasukkan adalah
betul sebelum mengesahkan
pengemaskinian anda.

Sila ambil maklum bahawa RM1.01
akan ditolak untuk tujuan pengesahan
kad, tanpa mengambil kira bilangan polisi
yang dikemaskini. Jumlah ini akan ditolak
dari pembayaran premium berikutnya
untuk polisi yang dipilih di Langkah 3.

Setelah pengesahan berjaya, anda akan
menerima emel pengesahan daripada
Razer untuk jumlah yang ditolak.
Anda juga akan menerima resit rasmi
daripada Allianz Malaysia melalui emel
pada hari yang berikutnya.

dicies

You've updated your card details

We'll use the new credit/debit card details to make future recurring
auto payments for this policy. The update will be reflected after one

BACK TO POLICY DETAILS

You have successfully updated
your card details and this update
will be reflected on
MyAllianz the next day.

We will use the updated card details
to make future recurring payment
for the selected policy (or policies).

Anda telah berjaya mengemaskinikan butiran kad
dan butiran yang dikemaskini akan tertera di
MyAllianz pada hari seterusnya.

Kad yang telah dikemaskini akan
digunakan untuk pembayaran
berulang bagi polisi yang dipilih.



STEPS TO UPDATE DEBIT/CREDIT CARD DETAILS

LANGKAH-LANGKAH UNTUK MENGEMASKINI
BUTIRAN KAD DEBIT/KREDIT

User 1D
johndoe@email.com

Mew to MyAllianz? Register now

Login to MyAllianz at
allianz.com.my/customer

Log masuk ke MyAllianz di
allianz.com.my/customer

Welcome to MyAllianz

? 1 Allianz Life policies (i) | 1 Employee Benefit policies ()

Your active policies

Allianz Powerlink

Click on “POLICIES” on the
top left of the homepage.

Klik “POLICIES” di bahagian
atas kiri laman utama.

Select the policy which you
would like to update the
debit/credit card details.

Pilih polisi dengan butiran
kad debit/kredit yang
anda ingin kemaskinikan.

Medol premium (RM) () Due dote*
- 10 Mar 2019

Click “VIEW/MANAGE" in the
“PAYMENT METHOD" section.

Klik “VIEW/MANAGE
di bahagian “PAYMENT METHOD

Payment method

pathod Expiry date

Credit Card Aritae Aug 2022

Credit card na.

4283322000XXX1402

MAMNAGE CARD DETAILS

Click “/MANAGE CARD DETAILS”
to proceed.

Klik “"MANAGE CARD DETAILS”
untuk ke langkah seterusnya.

Update credit / debit card

wiur eroeit f delbit comd a s for you il (L 3 Bt

Select “Update Card” to
update your card details
and click “NEXT".

Pilih “Update Card” untuk
mengemaskinikan butiran kad
dan klik “NEXT".

Wel

come, Muhommad Mazlon  Lest login: 18/07,2019

Update your other policies

LLLLLLLLL

Auto debit

........

Select other policies you
want to update and click “NEXT".

Pilih polisi lain yang
anda ingin kemaskinikan dan klik “NEXT”.

You are setting up recurring autopay

By selecting credit / debit cord in your payment method, your card will be charged
automatically for your next premium payment based on your policy’s payment mode.
Proceed?

Click “YES" to proceed.

Klik “"YES” untuk
ke langkah seterusnya.

Credit card debit authorisations terms & conditions

You'll need to reod through ond occept the terms & conditions in order to procead.

Oy 10 LNe CreQil/Oenil Corancuoer 1or refMedies ONa esoluton

. ALIM shaoll not be held responsible or lioble for any cloims, loss domoges,
costs ondfor expenses arising from the successful ond/or unsuccessful
processing of the debit due to exceeding credit limit, molfunction of the

system, electricity foilure and/or other foctors beyond the control of ALIM.

. | hereby ogree to indemnify and keep ALIM indemnified against any
oction, claims, losses, domoges, costs ond/or expenses which ALIM may
suffer or incur os o result of this direct debit request.

. This authorization shall remain in force until ALIM's receipt of miy written
notification to cancel this authorization. ALIM is entitled to cease debiting
from the credit/debit card upon notification of my death, bankruptcy or

termination of the policy issued under this Application.

.............................

Next, please read the
terms and conditions
and then click "ACCEPT".

Seterusnya, sila baca terma
and syarat dan klik “ACCEPT”.

You will be directed to the Razer
payment platform. Please ensure that
your new card details entered are
correct before confirming your update.

Please note that RM1.01 will be deducted
for card authentication purposes,
regardless of the number of updated
policies. This amount will be deducted
from your next premium due for the
policy selected in Step 3.

Upon successful authentication,
you will receive an email confirmation
of the deduction from Razer. You will
also receive the Official Receipt from
Allianz Malaysia via email the next day.

Anda akan dibawakan terus ke platform
pembayaran Razer. Pastikan butiran
kad baru yang dimasukkan adalah
betul sebelum mengesahkan
pengemaskinian anda.

Sila ambil maklum bahawa RM1.01
akan ditolak untuk tujuan pengesahan
kad, tanpa mengambil kira bilangan polisi
yang dikemaskini. Jumlah ini akan ditolak
dari pembayaran premium berikutnya
untuk polisi yang dipilih di Langkah 3.

Setelah pengesahan berjaya, anda
akan menerima emel pengesahan
daripada Razer untuk jumlah yang
ditolak. Anda juga akan menerima
resit rasmi daripada Allianz Malaysia
melalui emel pada hari yang berikutnya.

dlicies

You've updated your card details

We'll use the new credit/debit card details to make future recurring
auto payments for this policy. The update will be reflected after one

BACK TO POLICY DETAILS

You have successfully updated
your card details and this update
will be reflected on
MyAllianz the next day.

We will use the updated card details
to make future recurring payment
for the selected policy (or policies).

Anda telah berjaya mengemaskinikan butiran kad
dan butiran yang dikemaskini akan tertera di
MyAllianz pada hari seterusnya.

Kad yang telah dikemaskini akan
digunakan untuk pembayaran
berulang bagi polisi yang dipilih.



STEPS TO REMOVE DEBIT/CREDIT CARD DETAILS
LANGKAH-LANGKAH UNTUK MEMBATALKAN
BUTIRAN KAD DEBIT/KREDIT

User ID
johrdoe@email.com

Login to MyAllianz at
allianz.com.my/customer

Log masuk ke MyAllianz di
allianz.com.my/customer

Welcome to MyAllianz

? 1 Allianz Life policies () | 1 Employee Benefit policies (0

Your active policies

Click on “POLICIES"” on the
top left of the homepage.

Klik “POLICIES” di bahagian
atas kiri laman utama.

Select the policy which you
would like to remove the
debit/credit card details.

Pilih polisi dengan butiran kad
debit/kredit yang anda
ingin batalkan.

Pramiwm omount [RM) @ Due dote*

1,200.00 04 Apr 2020

Policy Details e-Documents Manoge Funds &

Click “"VIEW/MANAGE" in the
“PAYMENT METHOD” section.

Klik “"VIEW/MANAGE” di bahagian
“PAYMENT METHOD".

Payment method

Expiry dote

Method Stotus iry dar
Credit Card Active Aug 2022

Credit card

r t card no.
4283322X00XXX1402

MAMNAGE CARD DETAILS

Click “"MANAGE CARD DETAILS”
to proceed.

Klik “MANAGE CARD DETAILS”
untuk langkah seterusnya.

com.my/customer/#/policies/allianz-life/000046 765>

Weloome, Bermize

Terminate Credit Card

You may choose to update or terminat

e your credit card details here.

Any changes will be reflected after one day.

Terminate Credit Card

Update Credit Card

Status

Expiry date
Aug 2022

o Terminating your credit cand will remove your récurring payment arfangement. This reguires
you to make your policy premium manually. You may only odd o new payment method when
Your premium is due,

Select “TERMINATE CREDIT CARD”
to remove card details
and click “NEXT".

Pilih “TERMINATE CREDIT CARD” untuk

membatalkan butiran kad
dan klik “NEXT”.

dnz.com.my/customer/#/policies/allianz-lifef000046766... ™

v

Are you sure?

By terminating your credit card, you'll need to pay your policy's premiums
manuolly. You may only odd a new payment method when your premium is due.
Do you wish to proceed?

Please note that removing your
card details will affect the recurring
auto pay arrangement.

Click “YES" to confirm.

Sila ambil maklum bahawa
pembatalan butiran kad akan
menjejaskan arahan pembayaran
automatik berulang. Klik “YES”
untuk pengesahan.
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You've successfully terminated your credit card

Please note that you'll need to pay for this policy manually in the future,

BACK TO POLICY DETAILS

You have successfully removed
your card details and the change
will be reflected on MyAllianz
the next day.

Anda telah berjaya membatalkan
butiran kad dan perubahan tersebut
akan tertera di MyAllianz
pada hari seterusnya.



