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Steps to request Allianz Roadside Assistance on MyAllianz

Langkah-langkah untuk memohon bantuan Allianz Roadside Assistance di MyAllianz
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Latest e-documents ®

MyAllianz Login Page MyAllianz Dashboard

Click “Allianz Roadside Assistance” at the login page or the bottom of the
dashboard page on MyAllianz.

<ed assistance with your vehicr

To request for ossistance, please complete the form and submit or call our
toll-free hotline number below.

CALL 1800-22-5542

Towing / Roadside Repair
Assistance

Vehicle no.
PBX000

Need assistance with your vehicle?

Driver's name
John

=
Prefix Driver's mobile no.
60 ~ 123456789

Type of assistance
ACCIDENT BREAKDOWN

1 acknowledge and agree that | have read and

understood Allianz Malaysia Services’ Terms &
Conditions and Privacy Pelicies and | agree to be
bound by them.
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You will be directed to the assistance Fill in the details correctly and
form page to complete the details. click “NEXT".
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' filters to find what yvou're look

Click “Allow” to enable location service. Insert or Pin the “Current vehicle
location (optional)” as the location of
the breakdown / accident.

Current vehicle location (optional)

6, Jalan Jalil Perkasa 1, Bukit Jalil, 57000
Kuala Lumpur, Wilayah Persekutuan
Kuala Lumpur, Malaysia

e Workshop Bangsar

For the “Drop-off location (optional)”, Select the preferred workshop and
customers have the option to select their click “SUBMIT".
preferred workshop from the dropdown
list of ‘Panel workshop’ to drop off their

vehicle.
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Request submitted

Proceed to submit?
Your Assignment ID is MYALLIANZ000000000. We'll notify you when help is on its way
and provid Jee the same link to concel your request if

Click “YES, SUBMIT" if the details Request submitted successfully.
are correct. Customer will receive a verification call
for the Allionz Roadside Assistance
arrangement.

RMO0.00 Allianz:Hi, The Tow Truck
is on their way, click here

to see Once the application is confirmed, please
h he is. ope .
it keep an eye on your SMS notification from
Hi, your Tow Truck is 3 minutes . . .
i onia 68886. You will receive real-time updates on

the status of the Tow Truck.

RMO0.00 Allianz:Your Case
Number 2007-0411 has been
completed. You have requested
for Towing - Towing Supercarrier
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