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Steps to request Allianz Roadside Assistance on MyAllianz

Langkah-langkah untuk memohon bantuan Allianz Roadside Assistance di MyAllianz
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— GET ASSISTANCE

Latest e-documents ®

MyAllianz Login Page MyAllianz Dashboard

Click “Allianz Roadside Assistance” at the login page or the bottom of the
dashboard page on MyAllianz.

Klik “Allianz Roadside Assistance” di halaman log masuk atau di bahagian bawah
halaman papan pemuka MyAllianz.

sed assistance with your vehic

To request for assistance, please complete the form and submit or call our

ll-free hotline number below.

CALL 1800-22-5542

Towing / Roadside Repair
Assistance

Vehicle ne.
PBX000

MNeed assistance with your vehicle?

Driver's name
John

Prefix Driver's mobile no.
60 ~ 123456789

Type of assistonce
ACCIDENT BREAKDOWN

I acknowledge and agree that | have read and

understood Allianz Malaysia Services’ Terms &
Conditions and Privacy Policies and | agree to be

————————————————
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You will be directed to the assistance Fill in the details correctly and
form page to complete the details. click “NEXT".
Anda akan diarahkan ke halaman borang Pastikan butiran yang diberi adalah
bantuan untuk melengkapkan butiran. tepat. Kemudian, klik “NEXT”.
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Click “Allow” to enable location service. Insert or Pin the “Current vehicle
location (optional)” as the location of
Klik “Allow” untuk mengaktifkan the breakdown / accident.

perkhidmatan lokasi.

Masukkan atau Pin-kan “Current vehicle
location (optional)” kepada lokasi
kerosakan/ kemalangan.

— Get directions

Current wehicie locotion (optional)
6, Jalan Jalil Perkasa 1, Bukit Jalil, 57000 © :

Kuala Lumpur, Wilayah Persekutuan
Kuala Lumpur, Malaysia

(: Share

SELECT THIS WORKSHOP

e Woerkshop Bangsar

—————————————————

For the “Drop-off location (optional)”, Select the preferred workshop and
customers have the option to select their click “SUBMIT".
preferred workshop from the dropdown
list of ‘Panel workshop’ to drop off their Pilih bengkel yang anda berkenan dan
vehicle. klik “SUBMIT”.

Bagi “Drop off location (optional)”, anda
boleh memilih bengkel pilihan anda daripada
senarai ‘Panel workshop’ yang tersedia untuk

proses penyerahan kenderaan.
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Request submitted

Proceed to submit?

Your Assignment |D is MYALLIANZ000000000. Wel notify you when help is on its way

Click “YES, SUBMIT" if the details Request submitted successfully.
are correct. Customer will receive a verification call
for the Allionz Roadside Assistance
Klik “YES, SUBMIT”, jika butiran yang arrangement.

diisi adalah tepat.

Permohonan berjaya dihantar. Anda akan
menerima panggilan pengesahan bagi proses
penyusunan Allianz Roadside Assistance.
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68886 Once the application is confirmed, please

RM0.00 Allianz:Hi, The Tow Truck keep an eye on your SMS notification from
SO el e 68886. You will receive real-time updates on
peishels: the status of the Tow Truck.

Hi, your Tow Truck is 3 minutes

SWav.ITom you: Apabila permohonan disahkan, sila perhatikan

RMO.00 Allianz:Your Case notifikasi SMS daripada 68886. Anda akan
Number 2007-0411 has been . . .
Eompe e (o have cohiosted menerima kemas kini secara langsung

for Towing - Towing Supercarrier mengenai status Tow TI’UCk.
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