Allianz ()

Steps to submit and check the status of claim
for Allianz Life / Employee Benefits policy

on the MyAllianz app

User ID

Password

—> Forgot User ID / Password

LOG IN

New to MyAllianz? Register now

Login to the
MyAllianz app.

MyAllianz

VIEW MY POLICIES

Guarantee
Letters

Allianz Panels

Click “CLAIMS"” on
the homepage.

Claims

SUBMIT A CLAIM

\ve submitted 4 claims e

o}

Click on Allianz Life or Employee Benefits
tab based on the policy you
would like to submit for claim.

Claims

Allianz Life Employee Benefits

SUBMIT A CLAIM

ve submitted 4 claims S

Click “SUBMIT A CLAIM”
to submit a new claim.

Submit a Claim

Please select a policy to proceed

Allianz PowerlLink

Policy no.
16 Feb 2006

Select the policy you
would like to submit for claim.

01 May 2019

Bank details ®

cccccccccccccc

What type of treatment did you go for?

Hospitalisation

NEXT

Note: Any e-claim above RM 300 per event, the original receipts and

such other documents as proof of claim are to be submitted to Allianz
and any e-claim below RM 300 per event. Allianz reserves the right
to request for the original receipts, if required and you are required
Q retain the original receipts, if required and you are required to
‘Q the original receipts for at least 6 months from the date
Qmitted.

Enter your bank details and
type of treatment. Click “NEXT".

Consultation details

Tell us about your medical visit.

What is your receipt number?

What is your receipt date?

=

DD/MM/YYYY

How much was it?

Enter the required claim
details and click “NEXT".

Almost there

Please provide us with the following documents

Medical report / Appointment card /
Referral & supportingdocs  ~ UPLOAD

Receipt ~ UPLOAD

ltemisedbil ~ UPLOAD

Upload the required claim supporting
documents and click “NEXT".

Summary

Please check and ensure that all information provided is accurate before
submitting.

Policy Details

Allianz PowerLink

Policy no.
Cover date

Insured name

Bank details #

Account holder
Bank name

< account no.

On the “SUMMARY" page, check
and ensure that the information
provided is accurate.

Acknowledge and agree that you
have read and understood
the claim terms and conditions.

Click “SUBMIT".

» 9

We've received your claim submission

You may check on the status of your submission in the claim page.

BACK TO CLAIMS

You've submitted
the claim for your policy.

Approved

Claim no.
Submitted date
Amount (MYR)
Product

Policy no.

SUBMIT A CLAIM

You've submitted 4 claims

~
v
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CHECK CLAIM STATUS
You can check the status of your
policy claims on the claim page.



