Internal

Allianz Together, We’ve Got This 2025 Campaign

Terms and Conditions

The Allianz Together, We've Got This 2025 Campaign (“Campaign”) is organised by Allianz Life
Insurance Malaysia Berhad (“Allianz Life"), subject to the terms and conditions below.

Part A: Campaign Period

1. This Campaign will run from 1 October 2025 to 30 November 2025, both dates inclusive
(“Campaign Period”). The cut-off time to participate in this Campaign is at 23:59 (Malaysia
time) on 30 November 2025.

2. Allianz Life reserves the right, at its sole discretion, to shorten or extend the Campaign
Period at any time with or without prior notice. Unless announced otherwise by Allianz Life,
any participation received after the Campaign Period, will be disregarded.

Part B: Eligibility Criteria

1. This Campaignis open to all citizens and permanent residents of Malaysia who are at least
eighteen (18) years old and fulfil the following conditions (“Eligible Customers”):

a. New Allianz Life individual customers who purchase any of the Allianz Life
insurance products listed below (“Eligible Allianz Life Products”) during the
Campaign Period, subject to Allianz Life’s underwriting requirements, and the
policy of the Eligible Allianz Life Product purchased being issued within the
Campaign Period and remaining in force as of 30 November 2025;

Allianz AssuredLink
Allianz UltimateLink
Allianz EverLink Plus
Allianz EverLink Signature

Eligible Allianz Life Products

Allianz Prime Care+
Allianz HealthCover Plus
Allianz HealthAssured

OR

Existing Allianz Life customers with an in-force Allianz Life individual policy who
purchase any of the Eligible Allianz Life Products during the Campaign Period,
subject to Allianz Life’s underwriting requirements, and the policy of the Eligible



Allianz Life Product purchased being issued within the Campaign Period and
remaining in force as of 30 November 2025.

AND

b. Have registered as users of the MyAllianz customer portal application
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(“MyAllianz”) by 30 November 2025.

Part C: Vouchers

1. Avoucher for selected health screening packages at the participating Sunway Healthcare
Group hospitals (“Participating Hospitals”) will be given to each Eligible Customer during

the Campaign Period, subject to availability.

Participating

Voucher Offer

Health Screening Packages

Hospitals

Sunway Medical

Centre, Sunway City
Kuala Lumpur (SMCQC)

Sunway Medical
Centre, Velocity
Kuala Lumpur
(SMCV)

Sunway Medical
Centre, Penang
(SMCP)

20% discount on
selected health
screening packages

Classic

Basic

Vitality Female
Executive Female
Comprehensive Female
Comprehensive Male

General Essential
General Premier
Men'’s Essential
Men'’s Premier
Women'’s Essential
Women'’s Premier
Heart Screening
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Basic Health Screening
Executive Health
Screening for Man
Premium Health
Screening for Man
Executive Health
Screening for Women
Premium Health
Screening for Women
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Part D: Redemption of Vouchers

1. Each Eligible Customer is entitled to receive only one (1) Voucher, regardless of the number
of Eligible Allianz Life Insurance Products purchased during the Campaign Period.

2. Upon issuance of the policies of the Eligible Allianz Life Products, the Vouchers will be made
available to the Eligible Customers through MyAllianz, where the Eligible Customers can
redeem their Vouchers via the We Care Community page.

3. AnyVoucher not redeemed by 31 December 2026 will be forfeited, and the Eligible Customer
will have no entitlement to any claim, compensation, or substitution for the forfeited Voucher.

4. The Voucher is non-exchangeable, non-transferable or redeemable for cash.

5. Allianz Life reserves the absolute right to change and/or substitute the Vouchers for this
Campaign with other gifts at any time with or without any prior notice or reason.

Part E: General Terms and Conditions

1. By participating in this Campaign, the participants hereby agree to be bound by these terms
and conditions stipulated herein and all decisions made by Allianz Life shall be final,
conclusive and absolute and no appeals and related correspondence in relation to the
decisions of Allianz Life will be entertained.

2. Allianz Life reserves the absolute right and discretion to disqualify a participant in the
following events if:

(a) the participant fails to comply with the terms and conditions of this Campaign
stipulated herein;

(b) the participant is found or suspected to have done anything which is in conflict with
the terms and conditions of this Campaign and/or its process or the operations of it,
including but not limited to fraudulent activities involving any act of deceit and/or
deception and/or cheating with regards to the participation of this Campaign; or

(c) the participantis found or suspected to have provided any information that is untrue,
inaccurate and/or incomplete.

For the avoidance of doubt, the above list of events is non-exhaustive. Allianz Life is entitled
to exercise its rights and discretion as it deems fit.
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Allianz Life shall not be liable for any losses or damages whatsoever suffered by the
participants or any third parties, whether directly or indirectly, arising out of or in connection
with this Campaign.

The Vouchers are to be used prior to the expiry dates, and subject to the terms and conditions
stipulated by Sunway Healthcare Group and the respective Participating Hospitals. Allianz
Life shall not be liable for the health screening or any other benefits, privileges and/or
services provided by the Participating Hospitals.

Allianz Life reserves the absolute right and discretion to cancel, terminate or suspend this
Campaign or vary its terms and conditions with or without any prior notice or reason. For
avoidance of doubt, the participants hereby agree that they are not entitled to any form of
compensation whatsoever arising from all losses or damages incurred as a direct or indirect
result of the said cancellation, termination, suspension, or variation by Allianz Life.

By participating in this Campaign, the participants agree and consent to allow their personal
data being collected, processed, and used by Allianz Malaysia Berhad, Allianz Life Insurance
Malaysia Berhad and/or Allianz General Insurance Company (Malaysia) Berhad
(collectively, “Allianz Group of Companies”) in accordance with the Personal Data
Protection Act 2010. In addition, the participants agree and consent to their personal data or
information being collected, processed, and used by Allianz Group of Companies for the
following purposes:

e  Operations and administrative process of this Campaign;

e Update Allianz Group of Companies' records;

e  Market research and statistical analysis and surveys with the aim of improving Allianz
Group of Companies' products and services;

e For advertising and promotion purposes; and

e For any purposes required by law or regulation.

If the participants wish to cease receiving any marketing material or no longer wish to be
contacted for marketing and promotional purposes by Allianz Group of Companies, please
send an email to customer.service@allianz.com.my. Please note that Allianz Group of
Companies will take two (2) to four (4) weeks to comply with such request.

The terms and conditions herein shall prevail over any inconsistent terms, conditions or
representations contained in any other materials, including but not limited to promotional or
advertising materials, for this Campaign.

The terms and conditions of the Campaign shall be governed and interpreted in accordance
with the laws of Malaysia and are subject to the exclusive jurisdiction of the courts of Malaysia.


mailto:customer.service@allianz.com.my
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Terms & Conditions last updated: 7 October 2025



