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Campaign Additional COVID-19 Coverage Campaign 

Campaign 
Period 

12 October 2021  31 December 2021 

Campaign 
Eligibility 

This Campaign enables ALIM to provide Additional COVID-19 Coverage at no additional charge 
subject to the following terms and conditions: 

 
a. It applies to the eligible life insurance policies and medical plans purchased with coverage 

having commenced during the Campaign Period by any person (“ALIM Eligible Policyholders”) 
who is a citizen of Malaysia, Singapore and Brunei and is not: (i) an employee (whether 

permanent or on contract) of Allianz Malaysia Berhad, ALIM and Allianz General Insurance 
Company (Malaysia) Berhad (collectively “Allianz”); (ii) a representative of Allianz; or (iii) an 

agent of Allianz; 
 

b. The life insurance policies eligible for this Campaign are, Allianz PowerLink policy (PLK10, 
PLKSC01) and Allianz PrimeCover policy (APCFP01, APC10P01, APC6P01) (“Eligible Life 

Policy”); 
 

c. The medical plans to the Eligible Life Policy eligible for this Campaign are, MediSafe Infinite+ 
rider (UMI+00K101, UMI+05K101, UMI+10K101, UMI+30K101, UMI+05K201, UMI+10K201, 

UMI+30K201 and UMI+SC01) (“Eligible Medical Plan”); and 
 

d. The Additional COVID-19 Coverage is only available for the life assured of the Eligible Life Policy 
and Eligible Medical Plan (“Eligible Life Assured”) but administered according to the sum 

assured benefit limits of the respective policy and plan of the ALIM Eligible Policyholders.     
 

Additional 
COVID-19 

Coverage 

a. Additional Death Benefit due to COVID-19 
An additional sum assured of RM50,000 will be payable in the event that the Eligible Life Assured 

dies due to COVID-19 during the period commencing from the date of the Eligible Life Policy until 
31 December 2022 both dates inclusive. 

 
b. COVID-19 Medical Coverage 

i. ALIM will cover claims for eligible expenses (as determined by ALIM) that are incurred by the 
Eligible Life Assured due to Category 3, 4 or 5 COVID-19 while being hospitalised at a public 

or private hospital in Malaysia and/or while under Allianz Care@Home prior to 
hospitalisation. 

 
ii. The date of diagnosis of COVID-19 must be between the date of the Eligible Life Policy until 

31 December 2022, both dates inclusive, and subject to the waiting period imposed under 
the Eligible Medical Plan.  

 

iii. The reimbursement for the claim is on an individual basis and for only one (1) COVID-19 
hospital admission and/or Allianz Care@Home per life due to Category 3, 4 or 5 COVID-

19, regardless of the number of medical plans that the Eligible Life Assured is covered under. 
 

iv. The reimbursement for the claim is administered according to the benefit limits and terms 
and conditions of the respective ALIM Eligible Policyholder’s own Eligible Medical Plan e.g. 

co-insurance/co-payment/deductibles, balance limit, etc. 
 

v. For avoidance of doubt, the following are NOT part of this COVID-19 Medical Coverage: 

 Refund of unutilised Room & Board 

 Hospital Income Benefit 

 Government hospital cash allowance 

 Pre / Post hospitalisation treatment 

 Second medical opinion 

 Home Nursing Care 

 Out-patient treatment benefits 

 Bereavement Benefit; and 

 Expenses incurred due to being quarantined at home or in a Quarantine Centre for being 
COVID-19 positive. 



 

vi. Claims under this COVID-19 Medical Coverage are subject to Medically Necessary and 
Reasonable and Customary Charges. 

 
vii. Not applicable for hospitalisation due to COVID-19 while outside of Malaysia. 

 

viii. This is only on reimbursement basis and there will not be any Guarantee Letter issued. 
 

ix. Any approved claim amount that is paid out under this COVID-19 Medical Coverage will be 
deducted from the ALIM Eligible Policyholder’s own Eligible Medical Plan benefit limits.  

Other 

Conditions 
 By participating in this Campaign, the ALIM Eligible Policyholders hereby agree to be bound by 

these terms and conditions, and any decisions made by ALIM in respect of the Campaign shall 

be final. 
 

 ALIM shall not be liable for any loss or damage of any kind howsoever arising, suffered by the 
ALIM Eligible Policyholders in connection with this Campaign. 

 

 ALIM reserves the right and has the absolute discretion to vary the coverage period, suspend, 
cancel or terminate the Campaign with or without any prior notice or reason. For the avoidance 

of doubt, cancellation, termination or suspension or variation by ALIM shall not entitle the ALIM 
Eligible Policyholders to any claim or compensation against ALIM for any and all losses or 

damages incurred as a direct or indirect result of the act of cancellation, termination, suspension 
or variation of this Campaign. 

 

 For any enquiries related to this Campaign, please contact ALIM via 
customer.service@allianz.com.my or at 1300 22 5542, Monday to Friday from 8.00am to 8.00pm. 
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