Allianz iWin15 Giveaway Campaign

Terms and Conditions

The Allianz iWinl5 Giveaway Campaign (“Campaign”) is organised by Allianz Life Insurance
Malaysia Berhad (“Allianz Life”), where all those who participate (“Participants”) can stand the
chance to win one (1) unit of iPhone 15, 128 GB worth RM 4,399 (“iPhone 15"), subject to the terms
and conditions herein.

Part A: Campaign Period

1. This Campaign will run from 27 October 2023 to 31 January 2024, both dates inclusive
(“Campaign Period”).

2. The cut-off time and date to participate in this Campaign is at 23:59pm on 31 January
2024.

3. Allianz Life may at its absolute discretion extend the Campaign Period at any time with or
without any prior notice. Unless the Campaign Period is extended and announced by
Allianz Life, any participation beyond the Campaign Period will be disregarded.

Part B: Eligibility

1. This Campaign is open to all individual who purchase the eligible product(s) (as listed
below) with a minimum annualised premium of RM3,000 (collectively, the “Eligible
Products”), with its policy(ies) submitted during the Campaign Period, and the policy(ies)
must be in force and past its 15-day cooling-off period by 31 March 2024.

- Theeligible products are as follows:
o Allianz UltimateLink
o Allianz EverLink Signature
o Allianz EverLink Plus

2. Any policy submitted for the Campaign after the Campaign Period will not be considered
and will be automatically disqualified.

3. Participants who have committed or are suspected of committing any fraud, unlawful or
wrongful acts in relation to any facilities granted by Allianz Life during the Campaign
Period shall NOT be eligible to participate in this Campaign.

Part C: Rewards

1. Atotal of thirty (30) units of iPhone 15 are available to be won.



2. Each Winner (as defined below) will only receive one (1) unit of iPhone 15 (“Reward”)
throughout the Campaign. This means that there will be a total of thirty (30) Winners.

Part D: Winner Selection, Announcement and Notifications

There will be two (2) draws for this Campaign where in each draw, fifteen (15) units of iPhone
15 will be given out as the Reward.

The draw date and Participants’ qualifying criteria will be as below:

Draw Participants with Eligible Products that are in force Draw Date
and past its 15-day cooling-off period by:

1 31 December 2023 15 January 2024

2 31 March 2024 15 April 2024

The Participants will be shortlisted by Allianz Life using a randomiser tool (“Shortlisted
Participants”).

Allianz Life will contact the Shortlisted Participants by phone call at least three (3) working days
after the Draw Date(s) (as listed above), to inform them that they have been shortlisted and will
be required to perform the following steps to win the Reward:
(a) Verify their identity; and
(b) Answer a question correctly.

In the event the Shortlisted Participant fails to answer/respond to the calls after two (2) attempts
made by Allianz Life, another Shortlisted Participant will be selected.

The Shortlisted Participant who has been verified and has answered the question correctly,
he/she shall be deemed as a winner (“Winner”) and will be entitled to receive one (1) unit of
iPhone 15. Shortlisted Participants who have won from the first draw will not be entitled to win
in the next draw.

The Winners’ full name as per NRIC will be announced on Allianz Malaysia’s website on the
twentieth (20th) working day of the following month after the Draw Date(s) (as listed above).

Shortlisted Participants who did not win during the first draw will be entitled to participate in the
next draw if their Campaign’s eligibility and Participants’ qualifying criteria are continually met.

Allianz Life shall send the Reward by courier to the Winners of this Campaign unless otherwise
informed by Allianz Life.

10. The Reward is non-exchangeable, non-transferable or redeemable for cash.



11.

12.

13.

14.

15.

16.

17.
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Winners need to reside and/or have a place of residence in Malaysia in order to win the Reward.

Allianz Life reserves the right to request for documentation or written proof of identification, age,
and place of residence of any or all Winners of this Campaign prior to sending out the Reward.

The Winners may be required to attend a prize giving ceremony and, in such event, Allianz Life
shall notify the Winners on the specific date, time and venue of the prize giving ceremony. All
transportation, accommodation, personal expenses, and any other costs incurred in relation to
attending the prize giving ceremony shall be borne by the Winners themselves. If the Winner is
unable to attend the prize giving ceremony, the Winner shall give a seven (7) days prior written
notice to Allianz Life. Failing which shall render the Winner disqualified for the Reward.

Winners of this Campaign shall be responsible to contact Allianz Life in writing within thirty (30)
days from the date the Winners are informed of their entitlement if they did not receive their
Reward. Any request for reimbursement of the Reward not received not due to the fault of Allianz
Life shall not be entertained.

Allianz Life will not be responsible for any delay, lost, damage or stolen of the Reward.

Unclaimed Reward that are returned to Allianz Life as the sender will be forfeited.

Allianz Life reserves the absolute right to change and/or substitute the type, value and number
of Reward for this Campaign at any time with or without any prior notice or reason.

The decisions made by Allianz Life are final and no appeals and related correspondences will be
entertained.

Part E: General Terms and Conditions

By participating in this Campaign, the Participants hereby agree to be bound by these terms
and conditions stipulated herein and all decisions made by Allianz Life shall be final and
conclusive.

Allianz Life reserves the absolute right and discretion to disqualify a Participant in the
following events:

(a) the Participant fails to comply with the terms and conditions of this Campaign
stipulated herein;

(b) the authenticity of the participation of this Campaign by the Participant is
questionable in the opinion of Allianz Life;



(c) the participation of the Participant has or may have infringed any intellectual
property rights or law;

(d) the Participant is found or suspected to have done anything which is in conflict with
the Campaign and/or its process or the operations of it, including but not limited to
fraudulent activities involving any act of deceit and/or deception and/or cheating
with regards to the participation of the Campaign; and

(e) the Participant is found or suspected to have provided any information that is untrue,
inaccurate and/or incomplete.

For the avoidance of doubt, the above list of events is non-exhaustive. Allianz Life is entitled
to exercise its rights and discretion as it deems fit.

Allianz Life shall not be liable for any loss or damage whatsoever suffered by the Participants,
whether directly or indirectly, arising out of or in connection with this Campaign.

Allianz Life reserves the absolute right and discretion to cancel, terminate or suspend the
Campaign or vary its terms and conditions with or without any prior notice or reason. For
avoidance of doubt, the Participants hereby agree that they are not entitled to any form of
compensation whatsoever arising from all losses or damages incurred as a direct or indirect
result of the said cancellation, termination, suspension, or variation by Allianz Life.

By participating in this Campaign, the Participants agree and consent to allow their personal
data being collected, processed, and used by Allianz Life in accordance with the Personal Data

Protection Act 2010. In addition, the Participants agree and consent to their personal data or
information being collected, processed, and used by Allianz Life for following purposes:

e  Operations and administrative process of this Campaign;

e Update Allianz group of companies' records;

e Market research and statistical analysis and surveys with the aim of improving Allianz
group of companies' products and services;

e  For advertising and promotion purposes; and
e For any purposes required by law or regulation.
If the Participants wish to cease receiving any marketing material or no longer wish to be

contacted for marketing and promotional purposes, please send an email to
customer.service@allianz.com.my. Please note that Allianz Life will take two (2) to four (4)

weeks to comply with such request.


mailto:customer.service@allianz.com.my

6. The terms and conditions herein shall prevail over any inconsistent terms, conditions or
representations contained in any other materials, including but not limited to promotional or
advertising materials, for this Campaign.

7. The terms and conditions of the Campaign shall be governed and interpreted in accordance
with the laws of Malaysia and are subject to the exclusive jurisdiction of the courts of Malaysia.

Terms & Conditions last updated: 26 October 2023



