
Allianz Plan & Win Campaign 
Terms and Conditions 

 
The Allianz Plan & Win Campaign (“Campaign”) is organised by Allianz Life Insurance Malaysia Berhad (“Allianz Life”) 

and Allianz General Insurance Malaysia Berhad (“Allianz General”), collectively known as “Allianz Malaysia”, subject to 

the terms and conditions herein.  

 

Part A: Campaign Period 

 
1. This Campaign will run from 12 May 2026 to 7 June 2026, both dates inclusive (“Campaign Period”). 
 
2. The cut-off time and date to participate in this Campaign is at 11:59pm (Malaysia time) on 7 June 2026. 

 
3. Allianz Malaysia may at its absolute discretion shorten or extend the Campaign Period at any time with or 

without any prior notice. Unless the Campaign Period is extended and announced by Allianz Malaysia, any 
participation beyond the Campaign Period will be disregarded. 

 
 

Part B: Eligibility 

 

1. This Campaign is open to all Malaysian citizens or permanent residents of Malaysia and who fulfil the following 
conditions (“Eligible Criteria”): 

 
a. Is at least eighteen (18) years old and above at the commencement of the Campaign; and 

 
b. Is a registered user of the MyAllianz platform (“MyAllianz”). For a customer who has yet to register 

as a MyAllianz user, the customer must register for an account through the MyAllianz customer 

website portal at https://hub.allianz.com.my/customer/#/login or through MyAllianz application, 
which can be downloaded via iOS App Store (for Apple users) and Google Play Store (for 
Android users). 
 

2. The following will NOT be eligible to participate in this Campaign: 
 

a. Representatives of Allianz Malaysia, including agents, financial advisors, brokers, suppliers, vendors, 

related companies, advertisers, contest agents, and partners directly or indirectly involved in 
managing and organizing this Campaign. 

b. Immediate family members of the person listed under 2(a) above. “Immediate family members” shall 
refer to such person’s parents, siblings, spouse, and children. 
 

 

Part C: Campaign Participation  

 
1. Each participant who wishes to participate in this Campaign must satisfy the Eligibility Criteria under Part B 

(“Eligible Participant”) and complete the following steps within the Campaign Period (“Qualifying 
Criteria”):  
 
Step 1: Log in to MyAllianz customer website portal or MyAllianz app. 

 
Step 2: Click on the "Campaigns" section under MyAllianz Dashboard Menu to access the “Plan & Win 
Campaign” tab and select the "Join Now" button to accept and agree to the Campaign’s terms & conditions 
and submit his/her participation for this Campaign. 
 

https://hub.allianz.com.my/customer/#/login


Step 3: Successfully complete and submit either one (1) or both the Retirement Calculator and the Life Value 
Calculator (“Calculators”, or individually, “Calculator”) under the Life Planner Module tab which is available 
in the MyAllianz platforms. 

 

2. By adhering to and successfully completing all requirements of the Eligibility Criteria and the Qualifying Criteria 

above, the Eligible Participant is deemed to have entered the Campaign. 

 

3. Eligible Participants who did not fulfil all requirements of the Eligibility Criteria and the Qualifying Criteria or 

submit fraudulent or incomplete submission shall not be eligible to enter this Campaign. 

  

4. By participating in this Campaign, Eligible Participants will earn Campaign entry upon successful completion 

and submission of the Calculator (“Entries”, or individually, “Entry”) as follows: 

 

Types of Entry Number of Entries 

Eligible Participant completes one (1) type of Calculator  

 

Ten (10) Entries per Eligible 

Participant 

Eligible Participant completes two (2) types of Calculators  

 

Twenty (20) Entries per Eligible 

Participant 

 

Examples of Entries Calculation 

 

Example A: Eligible Participant completes one (1) Calculator i.e. the Retirement Calculator OR the Live 

Value Calculator during the Campaign Period 

 

Activities Entries earned 

Eligible Participant completes either the Retirement Calculator OR 

the Life Value Calculator ONLY during the Campaign Period 

10 

Total Entries earned 10 

 

Example B: Eligible Participant completes two (2) Calculators i.e. the Retirement Calculator and the Life 

Value Calculator during Campaign Period 

 

Activities Entries earned 

Eligible Participant completes the Retirement Calculator during the 

Campaign Period 

10 

Eligible Participant completes the Life Value Calculator during the 

Campaign Period 

10 

Total Entries earned 20 

 

5. A maximum of ten (10) Entries will be awarded to each Eligible Participant who successfully completed each 

type of Calculator. Each Eligible Participant may earn up to a maximum of twenty (20) Entries if he/she 

successfully complete both types of Calculators. Any additional submissions or repeated completions of the 

same Calculator will not be counted. 

 



Part D: Prizes 

 
1. A total of twenty-three (23) units of prizes (“Prizes”) consisting of three (3) Grand Prizes and twenty (20) 

Consolation Prizes are available to be won as detailed in the table below. The Grand Prizes and Consolation 

Prizes are collectively referred to as the “Prize(s)”. 
              

Category Prize No. of Winners 

Grand Prize One (1) Dyson Airwrap multi-styler and dryer One (1) Winner 

Grand Prize One (1) Dyson Digital Slim Submarine Vacuum One (1) Winner 

Grand Prize One (1) Sony Headphones WH-XM100M6 One (1) Winner 

Consolation Prize Touch ‘n Go eWallet Reload PIN worth RM200 
each 

Twenty (20) Winners 

 
 

Part E: Winner Selection, Announcement and Notification 

 
1. Winners Selection  

 
a. A total of 23 winners (“Winners” or individually, “Winner”) will be selected from the pool of Eligible Participants. 

The draw date of the Prizes will be by 7 July 2026 (“Draw Date”). 

 

b. Each valid Entry will be assigned a running number starting from serial number “1” and according to the date 
and time the Qualifying Criteria is fulfilled and provided that the Eligible Criteria is met. 

 

c. The serial numbers allocated to each valid Entry will be tabulated to determine the total serial number. The total 
serial number will then be divided by the number of Prizes to be given out to derive the round up number which 
will be used as a multiplier to select the shortlisted Eligible Participants who will be shortlisted as Winners 
(“Shortlisted Participants” or individually, “Shortlisted Participant”). 

 
Example for Grand Prize Winner selection:   
 

i. Total valid entries received by 11:59pm (Malaysia time) on 7 June 2026 is 5,000.   
ii. 5,000 will be divided by 23, which equals 217 (round up).   

iii. Eligible Participants holding valid entries which are assigned with the serial number in the multiplier of 
217 (i.e. 217, 434, 651 etc.) will be selected as Shortlisted Participants. 

 
d. The selection of the Shortlisted Participants is final, and each Shortlisted Participant will be notified via email of 

the necessary steps of winning the Prize within one (1) month of the Draw Date.  
 

e. Upon receipt of the email from Allianz Malaysia, the Shortlisted Participant will be required to answer a question 
in the email correctly and email their correct answer together with the relevant information and documents to 
Allianz Malaysia within 5 working days to complete the verification and Prize redemption requirements 
(“Redemption Requirements”). 

 

f. In the event a Shortlisted Participant fails to complete any of the Redemption Requirements or respond to the 
email sent by Allianz Malaysia within 5 working days, Allianz Malaysia reserves the right to forfeit the Prize 
without prior notification and select another Shortlisted Participant to be in the running to win the Prize.  

 

g. The first (3) Shortlisted Participants whose identities have been verified and successfully completed all the 
Redemption Requirements above will be selected as the Winners of the Grand Prizes, according to the order 
when their email submissions are received. The next twenty (20) Shortlisted Participants who successfully meet 

the same verification and Redemption Requirements will be the Winners of the Consolation Prize, in the order 
their email submissions to be received. 

 
2. The selection of Winners shall be final, and each Winner is entitled to one (1) Prize only. 

 



3. Allianz Malaysia shall send the Grand Prize by courier to the Grand Prize Winner unless otherwise informed by 

Allianz Malaysia. Each Grand Prize Winner shall ensure that they have a valid correspondence address in Malaysia 

for purposes of delivery of the Grand Prize. Allianz Malaysia shall not be responsible for the non-delivery of their 

Grand Prize if the Grand Prize Winner fails to provide a correct and valid address. 

 

4. Allianz Malaysia will notify the Consolation Prize Winners via email and Consolation Prize will be fulfilled through 

MyAllianz in the form of a Touch ‘n Go eWallet Reload PIN via the MyAllianz voucher section. 

 

5. The Winners will be notified via email by 31 July 2026 after Campaign Period ends that they have been selected as 
Winners. 
 

6. The redemption of the Touch ‘n Go eWallet Reload PIN will be subject to the terms and conditions of the issuing 

company, namely Touch 'n Go Sdn. Bhd. 
 

7. Winners need to reside and/or have a place of residence in Malaysia to win the Prize. 
 

8. The Prizes are awarded exclusively to the named Winners and are strictly non-transferable, non-endorsable, non-
reroutable, non-refundable and not exchangeable for cash under any circumstances and the Prizes will only be given 
to the Winners as verified by Allianz Malaysia. 

 

9. Winners of this Campaign shall be responsible to contact Allianz Malaysia in writing within thirty (30) days from the 

date the Winners are informed of their entitlement if they did not receive their Prize. Allianz Malaysia shall not be 

responsible for the delay in the delivery of the Prize, and any request for reimbursement of the Prize not received by 

the Winner for any reason whatsoever that is not solely due to the fault of Allianz Malaysia shall not be entertained. 

10. In the event a Winner rejects, forgoes or fails to claim or redeem the Prize for any reason whatsoever, the Winner 
will disclaim all rights, interests and claims to that Prize, and Allianz Malaysia reserves the right, at its sole 
discretion, to deal with the Prize as it deems fit. 
 

11. Any unclaimed Prize that is returned to Allianz Malaysia as the sender will be forfeited and Allianz Malaysia 
reserves the right, at its sole discretion, to deal with the Prize as it deems fit. 

 

12. Allianz Malaysia shall give no assurance or satisfaction guaranteed with regard to the Prizes.  
 

13. Allianz Malaysia shall not be liable for any loss, injury, or damage arising from participation in the Campaign or use 
or delivery of the Prizes. 

 

14. Prize images shown in any marketing and advertisement materials are for illustration purposes only and may vary in 
certain aspects from the actual Prize received.  

 

15. Allianz Malaysia reserves the right to request documentation or written proof of identification, age, and place of 
residence of any or all Winners of this Campaign before awarding the Prizes. 

 

16. Any request for reimbursement of the Prize not received or delayed that is not due to the fault of Allianz Malaysia, 
shall not be entertained.  

 

17. Allianz Malaysia reserves the absolute right to change and/or substitute any of the Prizes including but not limited to 
the type and number of Prizes, for this Campaign with other prize(s) of similar value at any time with or without any 
prior notice or reason. 

 

18. Allianz Malaysia shall reserve the rights to use the names and/or photographs of the Winners as materials for the 
purposes of publicity, without any prior notice. By participating in this Campaign, the Winners consent to such use 
and acknowledge that they shall not claim ownership or request any forms of compensation for these materials or 

publicity. 
 

 



Part F: General Terms and Conditions 

 
1. By participating in this Campaign, the Eligible Participants hereby agree to be bound by these terms and conditions 

stipulated herein and all decisions made by Allianz Malaysia shall be final, conclusive and absolute and no appeals 

and related correspondence in relation to the decisions of Allianz Malaysia will be entertained. 
 

2. Allianz Malaysia reserves the absolute right and discretion to disqualify an Eligible Participant from this Campaign 
in the following events if: 

 
(a) the Eligible Participant fails to comply with the terms and conditions of this Campaign stipulated herein; 

 
(b) the Eligible Participant is found or suspected to have done anything which conflicts with the terms and 

conditions of this Campaign and/or its process or operations, including but not limited to fraudulent 
activities involving any act of deceit and/or deception and/or cheating with regards to the participation 
of this Campaign; or 

 
(c) the Eligible Participant is found or suspected to have provided any information that is untrue, inaccurate 

and/or incomplete. 
 
For the avoidance of doubt, the above list of events is non-exhaustive. Allianz Malaysia is entitled to exercise 
its rights and discretion as it deems fit. 

 
3. Allianz Malaysia shall not be liable for any losses or damages whatsoever suffered by the Eligible Participants or 

any third parties, whether directly or indirectly, arising out of or in connection with this Campaign.  

 
4. Allianz Malaysia shall not be responsible or liable for any loss, damage, claim, injury, death or accident incurred or 

suffered, in any circumstances, by the Winners, their Travel Companions or any third parties, whether directly or 
indirectly, arising out of or in connection with the trip taken as redeemed under this Campaign. 

 
5. Allianz Malaysia shall not be liable for the specific terms of use applicable to the Prizes, or any rules or regulations 

stipulated by the respective Prize vendor to arrange for the redemption, delivery or collection of the Prize, or the 
benefits and/or services provided by any third-party service providers under this Campaign.  

 
6. Allianz Malaysia reserves the absolute right and discretion to cancel, terminate or suspend this Campaign or vary 

its terms and conditions without any prior notice or reason. For the avoidance of doubt, the Eligible Participants 
hereby agree that they are not entitled to any form of compensation whatsoever arising from all losses or damages 
incurred as a direct or indirect result of the said cancellation, termination, suspension, or variation by Allianz 

Malaysia. 
 

7. By participating in this Campaign, the Eligible Participants agree and consent to allow their personal data being 
collected, processed, and used by Allianz Malaysia Berhad, Allianz Life Insurance Malaysia Berhad and/or Allianz 
General Insurance Company (Malaysia) Berhad (collectively, “Allianz Group of Companies”) in accordance with 
the Personal Data Protection Act 2010. In addition, the Eligible Participants agree and consent to their personal 
data or information being collected, processed, and used by Allianz Group of Companies for the following purposes: 

 

• Operations and administrative process of this Campaign; 
 

• Update Allianz Group of Companies records; 

 

• Market research and statistical analysis and surveys with the aim of improving Allianz Group of Companies 
products and services; 
 

• For advertising and promotion purposes; and 

 

• For any purposes required by law or regulation. 
 

If the Eligible Participants wish to cease receiving any Allianz Group of Companies’ marketing material or no 
longer wish to be contacted for marketing and promotional purposes by Allianz Group of Companies, please send 



an email to customer.service@allianz.com.my. Please note that Allianz Group of Companies will take two (2) to 
four (4) weeks to comply with such request.  
 

8. The terms and conditions herein shall prevail over any inconsistent terms, conditions or representations contained 

in any other materials, including but not limited to promotional or advertising materials, for this Campaign.  
 

9. The terms and conditions of the Campaign shall be governed and interpreted in accordance with the laws of 
Malaysia and are subject to the exclusive jurisdiction of the courts of Malaysia. 

 

10. Participation does not guarantee any form of financial advice, product recommendation, or policy issuance. 
 

11. Both Retirement Calculator and Life Value Calculators are intended for illustrative and planning purposes only and 
do not constitute financial or insurance advice. 

 

12. This Campaign is in no way sponsored, endorsed, administered by, or associated with [Dyson Manufacturing Sdn. 
Bhd.], [Sony (Malaysia) Sdn Bhd and Touch 'n Go Sdn. Bhd  
 

 

Terms & Conditions last updated: 12 May 2026 

mailto:customer.service@allianz.com.my

