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Steps to submit and check the status of Allianz General claim

for non-policyholders on MyAllianz
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LOG IN

Mew to MyALL

Register and login to
MyAllianz.

Click here to view the user guide

for registration of a
new user account.
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Claims

Allionz General

It appears that you have no claims at the moment .
Click on the button below to submita

SUBMIT A CLAIM

new claim.

Submitted

21 Jul 2022
15,000.00

Amount (MYR)
Policy no. / Claim no.

Personal Accident

Submitted

20 Jul 2022
15,000.00

rsonal Accident

Click “Submit a claim”
button on the homepage under
“Allianz General” tab.
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Let's get started

What type of claim you would like to submit?

Type of claim
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Select the type of claim you would
like to submit for from
the drop-down list.
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Let's get started

What type of claim you would like to submit?
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Relationship with policyholder

Vehicle no.

What is the insured’s ID type and no.?

v  IDno ®

What is the date & time of loss?

oooooooooo

Select the claim type and enter the
required details. Click “NEXT".

Note: If submitting on behalf of a family
member or others, please select the
relationship with policyholder
from the drop-down list.
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Let's get started

What type of claim you would like to submit?

Typa of claim
Moter theft e

Who are you claiming for?

bmit & mator thef: claim on behalf of someone else,

(*) ©n behalf

What is your relationship with the policyholder?

w

What is the vehicle no. that you would like to claim for?

Vehicle na

What is the insured's ID type and no.?
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Enter the required claim details
and click “NEXT".
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Almost there
Please provide us with the following documents.
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Copy of in e for brand newly registered vechicle
occident/ SS\Mth n 1 year (except for reconditio d ehicles)  urLoap

|

Upload the required claim supporting
documents and click “NEXT".

Note: Suitable file formats are
JPG, JPEG, PDF, PNG.
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Bank details

ter your bank details for re

Please en imbursement purposes

Bank details ®
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Check/Enter your bank details
and click “NEXT".
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Summary

On the “SUMMARY"” page, check
and ensure that the information
provided is accurate.

Acknowledge and agree
that you have read and understood
the claim terms and conditions.

Click “NEXT”
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We've received your claim submission

You may check on the status

BACK TO CLAIMS

of your submission in the e-claims page.

You've successfully
submitted your claim.
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Check claim status
You can check the status of
your policy claims on the claim page.
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https://www.allianz.com.my/content/dam/onemarketing/azmb/wwwallianzcommy/personal/help-and-services/myallianz/myallianz-user-guide/MyAllianz_RegisterForNewLoginAccount_EN.pdf
https://www.allianz.com.my/content/dam/onemarketing/azmb/wwwallianzcommy/personal/help-and-services/myallianz/myallianz-user-guide/MyAllianz_RegisterForNewLoginAccount_CHI.pdf

