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Steps to submit and check the status of Allianz General claim

for policyholders on MyAllianz

£ MyAllianz 1232 Allianz General {REEFIEIHZRS

HEEE

Passward

= FORGOT USER |D f PASSWORD

LOG IN

Mew to MyAllianz? Registy

Login to MyAllianz.

Z3X MyAllianz,

Claims

Allianz General

Employee Benefits

SUBMIT A CLAIM
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Claims

Allianz Life Allianz General

SUBMIT A CLAIM

You've submitted 37 claims 2

Employee Benefits

%

Health (Inpatient/outpatient)

Submitted

29 Jun 2022

Public Liability - Contract Risks

09 Jun 2022

Click “Submit a claim” button
on the homepage under
“Allianz General” tab.
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Submit a Claim

Group Hospital And Surgical

Policy no
Effective date 07 Mar 2022
06 Mar 2023

Group Hospital And Surgical

Policy no
Effective date 08 Mar 2022
07 Mar 2023

Allianz Care SMI
Policy no

Effective date 08 Mar 2022
07 Mar 2023

Group Hospital And Surgical

07 Mar 2022

Select the policy you would
like to submit for claim.
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Claim details
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Enter the required claim details
and click “NEXT".
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Almost there

Completed claim form

ttttttttttttt

Copy of passport depicting the entry and exit date (for overseas
treatment only)

Upload the required claim
supporting documents
and click “NEXT".

Note: Suitable file formats
are JPG, JPEG, PDF, PNG.
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Bank details

Bank details

lease enter your bank details for reimbursement purposes.

Bank details ©

Check/Enter your
bank details and click “NEXT".
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On the “'SUMMARY"” page,
check and ensure that the information
provided is accurate.

Acknowledge and agree that you
have read and understood the
claim terms and conditions.

Click “NEXT".
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We've received your claim submission

You may check on the status of your submission in the e-claims page.

BACK TO CLAIMS

You've successfully
submitted your claim.
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Check claim status
You can check the status of
your claims on the claim page.
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