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Allianz Customer Service Centre 

Allianz Arena,  

Ground Floor, Block 2A,  

Plaza Sentral,  

Jalan Stesen Sentral 5,  

Kuala Lumpur Sentral,  

50470 Kuala Lumpur 

 

Tel : 1 300 22 5542 

Email : customer. service 

             @allianz.com.my 

            

 

 Head Office 
Level 29, Menara Allianz Sentral, 

203, Jalan Tun Sambanthan, 
Kuala Lumpur Sentral,  

50470 Kuala Lumpur 
   

Tel     :  +603  2264 1188/0688 

Fax     :  +603  2264 1199 
Website  :  allianz.com.my 

Updating of e-Invoice Details  
 

 

Please complete the details in this form 
  

Policy Holder  
(Company Name) 

 

(As per Certification of Incorporation issued by SSM. For Corporate Policyholder = Master Policyholder / Subsidiary) 
 

Declaration to comply with relevant requirements 
 

 

By submitting this form, the Policy Holder agrees to disclose and allow the disclosure of 

the personal and company information (“Relevant Information”) collected and 
processed by the Company to any local and/or foreign regulatory or government 

authority in any jurisdiction including any self-regulated association/body of which the 
Company is a member (“Relevant Authorities”) that the Company is obliged to comply 

with or to meet the requirements of the laws, regulations, guidelines or terms of an 
agreement with such Relevant Authorities that is in force or may be declared to be in 

force and as amended from time to time (“Relevant Requirements”). 
 

Tax Identification Number (“TIN”) is mandatory to enable Allianz Life Insurance 
Malaysia Berhad (“ALIM”) to comply with the Income Tax Act 1967. This requirement is 

mandatory for ALIM to issue self-billed e-invoice on claim, compensation or benefit 
payments. Failure to provide your TIN may affect the processing of claim, compensation 

or benefit payments to you. 
    

Tax Identification Number (TIN) 
 This unique number can be obtained from MyTax 

Portal at https://mytax.hasil.gov.my 

Business Registration Number   

Taxpayer that registered with the Companies 
Commission of Malaysia (SSM) is required to 
provide the 12-digit registration number, while 
taxpayer that registered with other authority/body 
is required to provide the relevant registration 
number 

Mailing Address (Mandatory) 

 

 

 

 

 

Office Phone / Mobile Phone Number 
(Mandatory) 

 

Email Address 
(Mandatory) 

 

Sales & Service Tax Number (SST) 
Mandatory for SST registrant 

 

 

 
 

https://mytax.hasil.gov.my/
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Allianz Customer Service Centre 

Allianz Arena,  

Ground Floor, Block 2A,  

Plaza Sentral,  

Jalan Stesen Sentral 5,  

Kuala Lumpur Sentral,  

50470 Kuala Lumpur 

 

Tel : 1 300 22 5542 

Email : customer. service 

             @allianz.com.my 

            

 

 Head Office 
Level 29, Menara Allianz Sentral, 

203, Jalan Tun Sambanthan, 
Kuala Lumpur Sentral,  

50470 Kuala Lumpur 
   

Tel     :  +603  2264 1188/0688 

Fax     :  +603  2264 1199 
Website  :  allianz.com.my 

 

 
 

 

Sales & Service Tax Effective Date 

Applicable for SST registrant 

 

Sales & Service Tax Resident Status               Resident                            Non-Resident 

Applicable for SST registrant  

 
Signature of policy holder 

  

Signed on  /  /  

 Day  Month  Year 

  

  

  

Signed by   

 Policy Holder (Authorised Signatory)  

 

 
 

 
 

 
 

 

   

   

 Company Stamp  

   

  

Collection of Information for E-Invoice 
  

The implementation of e-Invoice for Allianz is on 1st August 2024. To facilitate the e-
Invoice issuance / self-billed requirements, we seek your assistance to provide the 

information required as the above. Should you have any questions, please reach out 
to your respective sales personnel. 

 
 

             


