Allianz ()

Steps to update contact details on MyAllianz
(email address, mobile no. and mailing address)

Password

- FORGOT USER ID f PASSWORD

LOG IM

Mew to MyAllionz? Register now

Login to MyAllianz at
allionz.com.my/customer

ee Banefit policies (i)

Click on the profile button on
the top right corner of the homepage.

¢ Muhammad Mozlon bin Abdulloh Affandi

-
Pesswend

To update your email address,
click “"UPDATE" at the
“EMAIL ADDRESS" section.

Update email address

L be applied to all pollcles and will be used for all future online corresp
Maote that this email address will not replace your User 1D

Email address

Enter your new email address
and click “NEXT".

Almost there

Select "ves' ar 'Ma’ for the statemants below:

liam o United States of Amarico (U5} persan; or | am bore in LS. or | reside in LS

O YEs (= nO

| am bom cutside of Malaysia; or | am lioble 1o poy tax 1o a country outside of Malaysio

Q) ves ® NO

Answer the 2 mandatory questions
and click “NEXT".

9

You've updated your contact details

Need to change the contact details for a particular policy? Contact us via the following

channels or visit your nearest Allianz branch.

Live Chat Customer Service 1300 22 5542
Available Mondays - Fridays Available Mondays - Fridays
9:00am - 6:00pm 8:00am - 8:00pm

BACK TO PROFILE

You have successfully
updated your email address.

STEPS TO UPDATE MOBILE NUMBER

Passward

= FORGOT USER |D f PASSWORD

LOG IN

Mew to MyAllianz? Register now

Login to MyAllianz at
allianz.com.my/customer

ee Banefit policies ()

Click the profile button on
the top right corner of the homepage.

To update your mobile number,
click “"UPDATE" at the
“MOBILE NUMBER” section.

Update mobile number

This will be opplied to all policies ond will be used for oll future SMS-based correspondence

w 120001111

Enter your new mobile number
and click “NEXT".

Almost there

Select "Yes' ar ‘Mo’ for the statemeants below:

| am a United States of &marica (U5.) person; or | am borm in LLS; or | reside in LLS

O vEs (= NO

| am bom cutside of Malaysio; or | am liable to poy tox to o country cutside of Malaysio

O ves () NO

Answer the 2 mandatory
questions and click “NEXT".

*»9

You've updated your contact details

Need to change the contact details for a particular policy? Contact us via the following

channels or visit your nearest Allianz branch.

Live Chat Customer Service 1300 22 5542
Available Mondays - Fridays Available Mondays - Fridays
9:00am - 6:00pm 8:00am - 8:00pm

BACK TO PROFILE

You have successfully
updated your mobile number.

STEPS TO UPDATE MAILING ADDRESS

Possword

= FORGOT USER |D f PASSWORD

LOG IN

Mew to MyAllianz? Register now

Login to MyAllianz at
allianz.com.my/customer

.......

Welcome to MyAllianz

K l Allianz Life policies (1) | 1 Employee Benefit palicies (i)

Your active policies

Allianz Powerlink

In Force

0000462386
Premium omount (RM) 31,000.00
GILBERT

Click “POLICIES” on the top left
of the homepage.

A“ianz@ Dashboard  Policies ~ Claims

Select the policy you
want to update.

Go to the “MAILING DETAILS” section
and click “UPDATE".

Enter your new mailing address
and click “NEXT".

Almost there

Select "Yes' or 'Ma’ for the statements below:

n LLS.; or | rasida in LS

| am a Unitad States of Amarica (U5} person; or | am borm

() YES (= NO

| am borm cutside of Maleysio; or | am liable to poy tox to g country cutside of Malaysio

) ves (*) NO

Answer the 2 mandatory questions
and click “NEXT".

b Azdallah Affardl

Update your other pelicies

ou ke bz upate wour other pelicies with te mai.ng oddress abave?

gl =R
may alvo updoie o policy's railing oddmess throagh it palicy seinis poge

Select other policies you want to update
and click “SAVE & UPDATE".

»9

We've receive your mailing address
update request

Yeull geta matification ance your reguect i approwved.
Yo mary submit o new reguest after 24 hours,

BACK TO POLICY DETAILS

Your request will be processed and
you'll receive a notification on
MyAllianz once it is approved.


https://www.allianz.com.my/customer
https://www.allianz.com.my/customer
https://www.allianz.com.my/customer

