Allianz ()

Steps to update contact details on MyAllianz
(email address, mobile no. and mailing address)

EMyAllianzEBFER R R RHIZ IR
(FEFHREFELL, FFH SHEFMRETIHEL)

STEPS TO UPDATE EMAIL ADDRESS
SEFTEE FHB(HHRIIAY SR

Password

- FORGOT USER ID f PASSWORD

LOG IN

Mew to MyAllianz? Register now

Login to MyAllianz at
allionz.com.my/customer

152lallianz.com.my/customer
EZxMyAllianz,

od Mazlan  Lostiogin: 18/07 /2019 ot 11494 A E} Lo out

ee Banefit policies (i)

Click the profile button on
the top right corner of the homepage.

REMTERA EAIIEF TR ENREE,

To update your email address,
click “"UPDATE" at the
“EMAIL ADDRESS" section.

iRz "EMAIL ADDRESS" 3B ERY
“UPDATE" UAEFT AV FHB{ ittt

Update email address

L be applied to all pollcles and will be used for all future online corresp
Maote that this email address will not replace your User 1D

Enter your new email address
and click “NEXT".

I NEHTRYEE ARt e R NEXT”,

Almost there

Select "Yes' ar 'MNa’ for the statemants below:

lam a United States of Americo (U.5.) person; or | am borm in LS. or | reside in LLS

O YEs (= nO

| am bom cutside of Malaysia; or | am lioble 1o poy tax 1o a country outside of Malaysio

Q) ves ® NO

Answer the 2 mandatory questions
and click “NEXT".

[ElE2iEsEHIERE, AeRE“NEXT”,

»9

You've updated your contact details

Need to change the contact details for a particular policy? Contact us via the following

channels or visit your nearest Allianz branch.

Customer Service 1300 22 5542
Available Mondays - Fridays
8:00am - 8:00pm

BACK TO PROFILE

Live Chat
Available Mondays - Fridays
9:00am - 6:00pm

You have successfully
updated your email address.

RN E ISR TR,

STEPS TO UPDATE MOBILE NUMBER
EFFSHENTSE

Possword

- FORGOT USER ID / PASSWORD

LOG IN

Mew to MyAllianz? Register now

Login to MyAllianz at
allianz.com.my/customer

1i52lallionz.com.my/customer
ExMyAllianz,

@i Mazlan  Lostiogin: 1B/07/201% ot 1194 AM E" Lo oLt

ee Banefit policies ()

Click the profile button on
the top right corner of the homepage.

REMTERA EAIIEF TR EREE,

To update your mobile number,
click “"UPDATE"” button
at the “"MOBILE NUMBER" section.

I5mi"MOBILE NUMBER" &35 LAY
“UPDATE"LAEFERIFIN SIS,

Update mobile number

5 will be opplied to all pelicies ond will ke used for oll future SM5-based correspondence

Enter your new mobile number
and click “NEXT".

BMIAFHIFHNSEE, AERE"NEXT,

Almost there

"Yes' ar

Select 'Ma’ for the statements below:

| am a United States of Amarico

O vEs (= NO

(U5} person; or | am borm in

| cam bom cutside of Malaysio; or | am lioble to poy tax 1o o country outside of Malaysio

O ves (*) NO

Answer the 2 mandatory
questions and click “NEXT".

(B & 218 AR, AR NEXT,

9

You've updated your contact details

Need to change the contact details for a particular policy? Contact us via the following

channels or visit your nearest Allianz branch.

Customer Service 1300 22 5542
Available Mondays - Fridays
8:00am - 8:00pm

BACK TO PROFILE

Live Chat
Available Mondays - Fridays
9:00am - 6:00pm

You have successfully
updated your mobile number.

S RINEFISRIFIISE.

STEPS TO UPDATE MAILING ADDRESS
SEFHPE RIS ER

Possword

= FORGOT USER ID / PASSWORD

LOG IN

Mew to MyAllianz? Register now

Login to MyAllianz at
allianz.com.my/customer

1i52lallianz.com.my/customer
ExMyAllianz,

Click “POLICIES” on the top left
of the homepage.

REENERRY“POLICIES”,

Select the policy you
want to update.

IR IR N ST HYRER,

Go to the “MAILING DETAILS” section
and click “UPDATE" .

E"MAILING DETAILS” 5384y,
HE“UPDATE” .

Enter your new mailing address
and click “NEXT".

W NFTEOERE i e R NEXT”

Almost there

Select "Yes' ar 'Ma’ for the statemeants below:

Answer the 2 mandatory questions
and click “NEXT".

[ElE2EEHIERR, AeRE"NEXT”,

Select other policies you want to update
and click “SAVE & UPDATE".

EARE—F BT E IR R AYHRET L,
EEERREGTE"SAVE & UPDATE",

»9

We've receive your mailing address
update request

Yeull get a notification once your request s opproved.
Yo mary submit o new reguest after 24 hours,

Your request will be processed and
you'll receive a notification on MyAllianz
once it is approved.

SRS TE,
EMyAllianzit/EERBIEIERD.
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