Allianz ()

Steps to update contact details on MyAllianz
(email address, mobile no. and mailing address)

Langkah-langkah untuk mengemaskini
maklumat hubungan di MyAllianz
(emel, nombor telefon bimbit dan alamat)

STEPS TO UPDATE EMAIL ADDRESS
LANGKAH-LANGKAH UNTUK MENGEMASKINI

ALAMAT EMEL

Posswaord

-» FORGOT USER ID { PASSWORD

LOG IN

MNew to MyAllianz? Register now

Login to MyAllianz at
allianz.com.my/customer

Log masuk ke MyAllianz di
allianz.com.my/customer

fd Mozlan  Lostiogin 18/07 /2019 at 11494 &M E" Loeg out

ee Banefit policies ()

Click on the profile button on
the top right corner of the homepage.

Klik butang profil di sudut kanan
atas laman utama.

To update your email address,
click “UPDATE" at the
“EMAIL ADDRESS" section.

Untuk mengemas kini emel anda,
klik “"UPDATE"” di bahagian
“EMAIL ADDRESS”.

Update email address

L be applied to all pollcles and will be used for all future online corresp
Mote that this emaoil address will not replace your User ID.

Enter your new email address
and click “NEXT".

Masukkan emel baru anda
dan klik “NEXT",

Almost there

Select "Yes' ar'Ma’ for the statemants below:

n LS. or | reside in LLS

lam @ United States of Amaerico (U.5.) persan; ar | am bhorm

O ¥Yes (= nO

| am bom cutside of Maloysio; or | am liable to poy tox to a country outside of Malaysio

) ves (® nO

Answer the 2 mandatory questions
and click “NEXT".

Jawab 2 soalan wajib dan klik “NEXT”,

9

You've updated your contact details

Need to change the contact details for a particular policy? Contact us via the following

channels or visit your nearest Allianz branch.

Customer Service 1300 22 5542
Available Mondays - Fridays
8:00am - 8:00pm

BACK TO PROFILE

Live Chat
Available Mondays - Fridays
9:00am - 6:00pm

You have successfully
updated your email address.

Anda telah berjaya
mengemas kini emel anda.

STEPS TO UPDATE MOBILE NUMBER

LANGKAH-LANGKAH UNTUK MENGEMASKINI
NOMBOR TELEFON BIMBIT

Possword

= FORGOT USER ID / PASSWORD

LOG IN

Mew to MyAllianz? Register now

Login to MyAllianz at
allianz.com.my/customer

Log masuk ke MyAllianz di
allianz.com.my/customer

od Mazlan  Lostiogin: 18/07 /2019 ot 11494 A E} Lo out

ee Banefit policies (i)

Click the profile button on
the top right corner of the homepage.

Klik butang profil di sudu
kanan atas laman utama.

Allianz ) corooad  Folis ciame

| | Muhammad Mazlan bin Abdullah Affandi

JJJJJJ

Email Address

Maokile Mumber

To update your mobile number,
click “"UPDATE" at the
“MOBILE NUMBER" section.

Untuk mengemas kini
nombor telefon bimbit anda,
klik “UPDATE" di bahagian

“MOBILE NUMBER”.

Update mobile number

This will be applied to all policies and will be used for all future 5MS-basad carresponds

Enter your new mobile number
and click “NEXT".

Masukkan nombor telefon bimbit baru
anda dan klik “NEXT”,

Almost there

"Yes' ar

Select 'Ma’ for the statements below:

O vEs (= NO

| cam bom cutside of Malaysio; or | am lioble to poy tax 1o o country outside of Malaysio

O ves (*) NO

Answer the 2 mandatory
questions and click “NEXT".

Jawab 2 soalan wajib
dan klik "NEXT".

9

You've updated your contact details

Need to change the contact details for a particular policy? Contact us via the following

channels or visit your nearest Allianz branch.

Customer Service 1300 22 5542
Available Mondays - Fridays
8:00am - 8:00pm

BACK TO PROFILE

Live Chat
Available Mondays - Fridays
9:00am - 6:00pm

You have successfully
updated your mobile number.

Anda telah berjaya mengemas kini
nombor telefon bimbit anda.

STEPS TO UPDATE MAILING ADDRESS
LANGKAH-LANGKAH UNTUK MENGEMASKINI ALAMAT

.......

Welcome to MyAllianz

r 1 Allianz Life policies () | 1 Employee Benefit policies ()

Your active policies

Possword

- FORGOT USER ID / PASSWORD

LOG IN

Mew to MyAllianz? Register now

0000000000

Click “POLICIES” on the top left
of the homepage.

Login to MyAllianz at
allianz.com.my/customer

Log masuk ke MyAllianz di
allianz.com.my/customer

Klik “POLICIES” di bahagian
atas kiri laman utama.

Go to the “MAILING DETAILS” section
and click “UPDATE" .

Select the policy you
want to update.

Pergi ke bahagian
“MAILING DETAILS” dan klik “UPDATE",

Pilih polisi yang anda ingin kemas kini.

Almost there

"Yes' ar

Select 'Ma’ for the statements below:

| am a United States of &Amarico

(O ves (= NO

(U5} person; or | am borm in

| cam bom cutside of Malaysio; or | am liable to poy tax 1o 0 country outside of Malaysio

) ves () NO

Answer the 2 mandatory questions
and click “NEXT".

Enter your new mailing address
and click “NEXT".

Masukkan alomat baru anda
dan klik “NEXT".

Jawab 2 soalan wajib dan klik “NEXT”.,

*»9

We've receive your mailing address
update request

Yeuwll geta matification once your request (s approves.
Yo may submit a new request after 24 hours.

Your request will be processed and
you'll receive a notification on
MyAllianz once it is approved.

Select other policies you want to update
and click “SAVE & UPDATE".

Pilih polisi lain yang anda ingin kemas kini dan
klik “SAVE & UPDATE". Permintaan anda akan diproses
dan anda akan menerima notifikasi

di MyAllianz apabila ia diluluskan.
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